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It’s a decade since Think Water was born as a vibrant 
group of like-minded irrigation professionals in the middle 
of the Australian desert.  

And ten years on we will return to Alice Springs to honour 
the past, but also to plan and shape our businesses for the 
exciting future ahead. 

Today, we’re still a vibrant group of like-minded Australian 
and New Zealand irrigation professionals, and our 
greatest strength remains the collective wisdom of our 
Members. 

There are very few challenges in irrigation that at least 
one of our Members has not seen before, so when we 
work together there is no challenge we cannot overcome. 

The collegiate and non-competitive nature of the group 
means that we work together, and while our Members 
may be in business for themselves, they are not by 
themselves. 

As the General Manager of Think Water, I believe one of 
my highest priorities is to listen to the Members, and to 
create opportunities where Members can listen to each 
other!  

That’s why the 2017 Conference will have less emphasis 
on expertise from outsiders and other industries, and 
more emphasis on learning from each other.  We have 
proven high performers within our own ranks, and we will 
be creating opportunities for our own Think Water success 
stories and strategies to be shared within the group. 

We’re planning to have greater engagement with our 
most valued Preferred Suppliers, and we’ll be taking 
an outcome focused approach with all our conference 
sessions. 

Of course, we’re also going to have fun.  It’s essential 
that we catch up and renew old friendships, and there are 
many social activities planned.  

I’d like to encourage you to book for the pre-conference 
Uluru tour.  This is an opportunity to make the most of 
your ‘Red Centre’ journey, and to experience one of the 
most unique and magical places in Australia with your 
colleagues and friends. 

Our goal is to stage the most productive and enjoyable 
Think Water conference yet; filled with relevant insights, 
information and entertainment.  I look forward to seeing 
you all there to celebrate this milestone for our group.  
Here’s to ten years.

Tony France
General Manager

HERE’S TO TEN YEARS
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As the General Manager 
of Think Water, I believe 

one of my highest priorities is to 
listen to the Members, and to create 
opportunities where Members can 
listen to each other!  
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Experience eco-friendly luxury and enjoy stunning views of the majestic
MacDonnell Mountain Ranges when you stay at the DoubleTree by Hilton Hotel
Alice Springs. Enjoy easy access to many businesses and attractions such as 
Simpsons Gap, Desert Park and Anzac Hill.

The 2017 conference will have a strong focus on collaboration, 
utilising workshops and group sessions with a variety of guests 

presenting marketing and succession planning sessions. Our Trade Day has 
been renovated with a new “Speed Meeting” format delivering a set of short 
meetings between each of our Members and all of our Preferred Suppliers.

The conference will commence on Tuesday with a 2-hour late afternoon session 
followed by the 10th Anniversary Welcome Dinner to be held at the poolside. 
On Wednesday delegates will enjoy an outdoor BBQ dinner with a night market 
featuring local crafts people and, for the more adventurous delegates, camel 
rides.

The event will conclude with our Gala Dinner on the final night where we will 
recognise exceptional performance of our Members and Preferred Suppliers. 
We will be adding new awards for our best Preferred Suppliers’ sales peopleple 
and our Brand Ambassadors. 

ALL ACCOMMODATION MUST BE BOOKED THROUGH THINK WATER AND IS 
PAYABLE TO DOUBLE TREE UPON CHECK-OUT BY EACH ATTENDEE.

SEE YOU IN THE 
SPIRITUAL HEART 
OF AUSTRALIA!
THINK WATER CONFERENCE - ALICE SPRINGS 2017

THE CONFERENCE: 

DOUBLE TREE 
ALICE SPRINGS

 
Honouring the past, 
SHAPING  the future

10 YEAR ANNIVERSARY
8-10TH OF AUGUST 2017
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There are very few 
challenges in irrigation 

that at least one of our 
members or suppliers has not 
seen before, so when we work 
together there is no challenge 
we cannot overcome.”     

 -Tony France | General Manager

THINK WATER CONFERENCE SCHEDULE

8:00 - 16:30 8:00 - 10:009.00 – 14.30 9.00 – 10.00

11:00 - 14:0010:00 - 16:30
15:00 -17:00

18:30 - 22:0018:30 - 22:00

18:30 - 22:00

Conference Session 2 -
Full Day. 

Conference Session 3 – Board 
Forum session

Registrations from 9am Think Water Alice 
Springs Tour

DepartureTrade Speed Meetings
Conference Session - 
Workshop

Gala Dinner - Ball RoomWelcome Dinner - Poolside

Dinner at Helipad - Market 
Stall Evening and Camel Rides

FRIDAY
11  AUGUST 2017

THURSDAY
10  AUGUST 2017

WEDNESDAY
 9  AUGUST 2017

TUESDAY
  8   AUGUST 2017
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The risk of bushfire is a harsh reality and often the 
biggest assets in semi-rural areas (apart from homes and 
immediate surrounds) are livestock, machinery, barns and 
their contents.  The value of these assets can commonly 
exceed hundreds of thousands of dollars. 

In some cases they are so unique, they are irreplaceable.  

Davey has the answer, with the Remote Start Firefighter® 
– enabling asset protection from afar. 

Quite simply, the remote start Firefighter system switches 
on and off via a mobile phone SMS command change to 
using the 3G mobile network across Australia and New 
Zealand. As a second level of assurance, heat sensors 
positioned around the asset will automatically engage 
the pump to start, when heat from the approaching fire is 
detected, and confirming to the user that a command has 
been received.

John from South Australia is a car enthusiast who has a 
multi-million dollar classic car collection at his residence. 
Every summer John is reluctant to be away for fear of 
fire damaging his investments and hobbies so in January 
2017, John installed pipework, a 20,000L tank and 11 
sprinkler heads all connected to a Davey Remote Start 
Firefighter to protect his 5 sheds and a small unit. 

NEW REMOTE START 
FIREFIGHTER - ASSET 
PROTECTION AT ITS BEST

LET’S TALK REMOTE 
START PUMPS IN 
REMOTE AUSTRALIA.
DAVEY ARE PROUD SPONSORS OF THE 10 YEAR THINK WATER 
CONFERENCE IN ALICE SPRINGS.  SEE YOU THERE.

John can now spend time at his holiday house with peace 
of mind that his assets are protected. John has shared 
access to the Remote Start Firefighter with his wife and 
the caretaker of his valuable collection.

Remote Start Firefirefighter can also be used in the off 
season for water transfer applications and truly is a 
system that can be utilised all year round.  For a moderate 
investment as part of a bushfire management system, you 
too can protect what matters.

Register your interest by clicking here (link to an online 
contact form).
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Think Water prepares regular national 
marketing campaigns for its franchisees. 

Each store chooses the campaigns that 
suit their local market and time of the year. 

Think Water provides a range of creative 
materials for each store to select those 

most effective for their local market and 
budget.  The goal is world class marketing 

implemented at a local level. 

UPCOMING CAMPAIGNS

AUGUST
GOLF | TURF | PARK IRRIGATION

APRIL
FILTRATION

SEPTEMBER
DAIRY | STOCK | EQUESTERIENNE

JULY
HORTICULTURE

OCTOBER
DOMESTIC & RAIN HARVESTING

MARKETING 
MATERIAL

ADVERTISING
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Naegleria Fowleri, also commonly 
known as the “brain-eating 
parasite”, is a free-living, bacteria-
feeding amoeba that can be 
pathogenic, causing a brain 
infection called the primary amoebic 
meningoencephalitis or PAM. This 
amoeba is typically found in bodies 
of warm freshwater such as ponds, 
lakes, rivers and hot springs. It is 
also found in minimally-chlorinated 
swimming pools.

This heat-loving amoeba is usually 
harmless, until it gets into someone’s 
nose. It’s not entirely clear how or 
why, but in rare instances it can 
attach to one of the nerves that 

NAEGLERIA 
FOWLERI: THE 
BRAIN EATING 
AMOEBA

takes smell signals to the brain. 
There, the amoeba reproduces 
and eats away at the brain causing 
brain swelling and infection that is 
almost always deadly. It takes 2-15 
days for symptoms of a stiff neck, 
confusion, lack of attention, loss of 
balance, seizures, and hallucinations 
to appear, death usually occurs 
within 1-2 weeks. There is no proven 
effective treatment. 
 
How can I protect my family from 
this parasite?
 
The University of Arizona present 
that Naegleria fowleri required 
a UV dose of 6.3mJ/cm2 (62,900 
μWs/cm2). This is well within the 
capabilities of a typical Ultraviolet 
(UV) disinfection system. Puretec 
Ultraviolet water disinfection 

units are available in various 
configurations with different pre 
filtration for the many and varied 
water supplies and qualities. The 
flow rate of each application also 

needs to be looked at so the units 
are sized correctly. With these 
applications monitoring of the water 
quality and maintenance of the 
ultraviolet system are extremely 
critical.
 

Furthermore, if you are using 
water where there is a possibility of 
Naegleria Fowleri in your water, as 
often is the case in rural areas in 
warmer climates, even with a water 
filtration system every possible 
precaution must be taken to prevent 
inhalation. We’d recommend you 
learn all you can as awareness of the 
ways of contacting the disease will 
help you learn measure to take to 
reduce you and your family’s risk. 

Symptoms include stiff neck, confusion, lack of attention, 
loss of balance, seizures, and hallucinations. Once the 

triphozoites ingest brain tissue and symptoms begin to occur, 
death usually occurs within 1-2 weeks.
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CARING FOR THE 
COMMUNITY IS A 
CORE BUSINESS 
RESPONSIBILITY

Over 54,000 hectares of land and 
about 30 homes were burnt in the Sir 
Ivan Fire that hit Dunedoo, NSW this 
year.

Think Water Peats Ridge joined Blaze 
Aid on their trip to Dunedoo providing 
help for farmers in need. Think Water 
Peats Ridge organised boxes in their 
stores to help collect donations from 
other local businesses. 

Thanks also to Iplex, Nelson, 
Philmac, AIP, Bushmans, Grundfos, 
Davey and Puretec who made 
donations to this worthy cause.  

FROM THE GLOW IN MY HEART 
AND THE CHURN IN MY STOMACH, I 
THINK OF YOU ALL AS LIFE CHANGERS”  
             -EMAIL FROM SARA, FARMER’S WIFE FROM DUNEDOO

Having the correct information and 
tools available for pipeline design is 
crucial.  Iplex has developed a range 
of design tools that enables the user 
to determine an optimum pipeline 
solution including pipe selection, 
size, material and installation for any 
project.  Created by industry experts, 
the Iplex range of design tools are 
easy to use, providing practical and 
accurate information for project 
design and available through the 
Iplex website www.iplex.com.au. 

Continuing to simplify pipeline design 
with online solutions, Iplex launched 
PocketENGINEER™ in early 2016.  

PIPELINE DESIGN MADE EASY

The Iplex PocketENGINEER™ app is a 
technical portal enabling convenient, 
real time calculations in the office or 
in the field. This free app via mobile, 
tablet or desktop web browser 
features an intuitive Flexible Pipeline 
Deflection Tool, Chemical Resistance 
Pipe Data, PIPA Guidelines and new 
to PocketENGINEER™ suite, the 
Flange Bolt Torque Calculator. 

For technical advice or assistance 
with Iplex’s range of design tools 
please contact the Iplex Technical 
team or Frank Mahony – Iplex 
Pipelines irrigation expert on 1300 0 
IPLEX or  www.iplex.com.au.

SPECIAL THANKS TO:

BLAZEAID
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THINK WATER 
TRAINING SCHOOL

IN PARTNERSHIP WITH IRRIGATION AUSTRALIA

PROVIDING OUR TEAM WITH THE LATEST 
KNOWLEDGE TO BENEFIT OUR CUSTOMERS

The 2017 Training School will be facilitated by Irrigation Australia, and will 
will consist of a six-day residential custom designed Irrigation Essentials 
Training school. The course will provide an in-depth irrigation training 
program which is assessed against nationally recognised Competencies 
towards a Certificate III in Irrigation. 

INCLUSIONS
Students will reside in Tocal campus accommodation
Welcome BBQ & Induction
All meals provided on campus
Presentation ceremony at the Tocal Function Centre (employers welcome) 
All training delivered by qualified trainers 
Cost includes training, meals and accommodation 

• 
• 
• 
• 
• 
•

GAIN COMPETENCIES TOWARDS CERTIFICATE III IN IRRIGATION

REGISTER THROUGH IRRIGATION AUSTRALIA 
WEBSITE www.irrigationaustralia.com.au

2017

9th - 15th of July 2017

WHERE: TOCAL COLLEGE 
(NEWCASTLE NEAREST 
AIRPORT)
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ULURU 
BUS TRIP

A bus tour to Uluru and surrounds has been organised prior to the conference. 
Upon arrival at Uluru you will attend dinner at Field of Light, where you will 
enjoy a five-star meal under the stars as well as a walk around the illuminated 
Field of Light. 

The next day will include a tour of Uluru and Kata Tjuta followed by an Outback 
BBQ dinner. 

You will travel by bus to Alice Springs on Monday with a stop at the Bough 
House Restaurant for lunch, before arriving at Double Tree Alice Springs. 

FIELD OF 
LIGHT

Plasson was founded in 1964 in Israel 
by the members of Kibbutz Maagan 
Michael, with the name derived from 
the Hebrew for Plastic (Plass) and 
strength/power (on). Whilst originally 
producing plastic products for the 
poultry industry, when polyethylene 
pipes started to be used for irrigation 
applications Plasson saw that there 
was a need for a joining system that 
also had the same characteristics of 
plastics pipes - strong, flexible, non-
corroding and long lasting.  

In the early 1970s, Australian 
mining companies began to replace 
steel pipe systems for air and 
water in underground mining with 
polyethylene pipes and required a 
joining system that could withstand 
the harsh installation and operating 
conditions.  In 1976, Gaydor 
Plastics, a National producer of PE 
pipes imported its first shipment 
of Plasson products to be used in 
mining applications.

HISTORY OF 
PLASSON

The benefits for PE pipe systems in 
mining soon saw it being adopted 
in new applications for irrigation, 
plumbing, stock watering and water 
and gas utilities.  In 1990, to meet 
the needs of large pipelines, Plasson 
introduced a range of electrofusion 
fittings that used heat induced 
welding to achieve the hydraulic 
seal and pull out resistance and 
established an Australian division. 
In 2015 Plasson established its own 
distribution network in Australia, 
with warehouses in western, 
southern and northern Australia 
to service the thousands of active 
resellers involved in promoting 
Plasson products.

Since its beginning, Plasson has 
focussed on developing the world’s 
most reliable and comprehensive 
range of joining systems for PE 
pipelines.  It is now the largest 
dedicated producer of PE fitting 
solutions with a range of products 
for joining PE pipes from 16mm to 
1200mm in diameter.  
To obtain a complete catalogue of 
Plasson products, please visit the 
Plasson Australia website:  
www.plasson.com.au
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In December 2016 Peter Odegaard, an Adelaide resident, 
was looking for a replacement for his old, noisy and ugly 
worn out pump. He was after a quality solution that fit 
his budget, delivered water without fluctuations and 
importantly, was quiet.

After speaking with an Authorised Grundfos Dealer and 
being shown the how the pump operated on a SCALA2 
working display, Peter was in no doubt that this pump 
would live up to his requirements. When the Dealer 
explained the extended 2 plus 2 year warranty, it gave him 
the extra peace of mind he needed. 

With the pump so close to the house, 
the noise of our old pump starting and 

stopping was an issue, so quiet operation was an 
important consideration. We were also looking 
for a quality, reliable solution. The 2 plus 2 year 
warranty gave us extra peace-of-mind and made 
it a bit of a no-brainer.”

Another important consideration for Peter was the quick 
and easy installation – saving time and money. The SCALA2 
can be installed in just 3 steps; connect the pipes, prime 
the pump and plug into the power outlet.  

GRUNDFOS SCALA 2 
CASE STUDY

THE GRUNDFOS TEAM 
LOOK FORWARD TO 
SEEING ALL THINK 

WATER MEMBERS IN 
ALICE SPRINGS.

The new SCALA2 installation – no pump cover required!

TO FIND OUT MORE AND TO WATCH THE PETER’S PUMP 
INSTALLATION VIDEO VISIT https://youtu.be/-leSxu5OXMg 

TO FIND OUT MORE ABOUT SCALA2 VISIT 
grundfos.com.au/SCALA2

Tony Johnson with Peter Odergaard

PARTNERSHIPS 
ARE IMPORTANT
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HOW LONG HAVE YOU BEEN IN 
THE GROUP? 
We started the Northland Think 
Water Franchise three years ago in 
March 2014.  

HOW LONG HAVE YOU BEEN IN THE 
IRRIGATION INDUSTRY?  
Three years. Prior to owning the 
Think Water Northland franchise, I 
owned a local industrial plumbing 
company, which was established by 
my grandfather in the 1950s.

WHAT IS YOUR PRIMARY MARKET? 
Our customers range from 
agriculturalists and horticulturists 
to industrial manufacturing 
businesses including heavy industry 
and civil construction to rural and 
residential projects covering high 
end new homes, sports fields, 
garden irrigation and water filtering 
systems. 

REASON FOR JOINING THE GROUP:
Our region has its own unique 
needs and challenges with water 
and we believe that a strong brand 
coupled with our experienced team 
of plumbers, drainlayers, pump 

THINK WATER 
MEMBERS PROFILE

specialists and irrigation designers 
we have a competitive advantage in 
the market. 

What we liked about the Think Water 
group is the brand, the caliber 
of their products and Preferred 
Suppliers. We were drawn to a brand 
that offered good support, resources, 
networking and experience sharing 
among the franchisees.

BIGGEST CHALLENGE: 
Building our retail customer base. 
The retail shop was a new and often 
challenging experience for me 
personally but we now receive very 
good feedback from our customers, 
which is also evidenced by the 
amount of repeat business. 

BIGGEST WIN:
Watching our customer base grow!  
As cliché as it may sound, our 
number one focus is our customer 
service.  We believe good customer 
service includes helping people 
understand exactly what they need – 
as well as what they don’t - and why.

FAVORITE PRODUCT: 
Hard to choose one- we’re proud of 
the products we stock and supply, 
with each team member having a 
favorite which is generally based on 
their background and experience 
with the product.  

MOST INTERESTING PROJECT? 
Helena Bay Lodge Project. This 
multi-million dollar luxury hotel 
development spanned over several 
years and was one of our most 
unique and challenging projects 
under the Think Water Northland 
banner.
 

PLANS FOR FUTURE:
To become the leading Pump, 
Filtration and Irrigation service 
provider in Northland.  We aim to 
achieve this by growing our customer 
base through superior customer 
service and tailored water solutions.

CAM WALKER

P:  09 4300 240 
E:  cam.walker@thinkwater.co.nz

THINK WATER NORTHLAND
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Over the past few years I have been 
attending the Irrigation NZ Industry 
forums. The forums are made up of 
irrigation industry leaders, special 
interest groups and Suppliers. 
Initially the group was very slow to 

Situation
Installation of pumps and associated 
equipment on a rural site away from 
amenities and services can present 
challenges. This may entail the need 
to weld steel sections for the support 
of the pump work and additionally 
require the finished fabrication to 
be sent off-site to be Hot Dipped 
Galvanised.

New Zealand Preferred Supplier 
Steel and Tube exclusively represent 
Sikla of Germany – world leaders in 
Pipe Supports. This range includes 
the Framo steel box section which is 
bolted together utilising pre-drilled 
holes – so no drilling required.

The section is an extremely robust 
80 mm x 80 mm x 3mm x 6 m box 
section and comes Hot Dipped 

Galvanised. Included in the package 
is a range of fittings including 
End Supports and Brackets allowing 
easy construction of a support 
system without any need for welding 
or galvanising, all this resulting in a 
huge reduction in labour.

End Supports include pre-drilled 
base plates allowing easy fixing into 
concrete, steel or other materials.

In essence Framo is a ‘steel meccano 
set” capable of supporting quite 
heavy loads whilst not requiring 
the need for off-site galvanising or 
drilling. The 6m length of Framo 
section can be cut to requirement 
and the cut end simply applied with 
cold galvanising spray. 
It is fully compatible with 41 mm 
normal channel pipe system.

As the system only utilises self 
forming screws then it is fully 
dismantable as well as reuseable.

NZ applications for Framo include:
• Off-shore petrochemical supports
• Heating & Ventilation support
• Secondary steelwork for plant and 
equipment

All inquiries contact  Jared Cottle 
– email Jared.cottle@steelandtube.
co.nz or phone 021 227-4002

IRRIGATION NZ 
APPRENTICESHIP 
SCHEME 

STEEL & TUBE ‘FRAMO’ - NEGATES NEED 
FOR WELDING AND GALVANISING

develop as everyone was holding 
their cards close to their chests 
avoiding sharing too many secrets 
with the opposition, but over the last 
18 months there has been a steady 
increase in information sharing. 

It has become fairly obvious that 
the irrigation industry in New 
Zealand has plans to become more 
professional. Essentially anyone with 
a spade, a ute and the gift of the 
gab can be an irrigation specialist. 

Attracting young people into the 
industry has always been hard - 
most of us sitting around the table 
have either grey hair, no hair or 
a combination of both. The forum 
agreed that we need to update to 
attract people to enter the industry 
by offering an apprenticeship and 
qualifications in the irrigation sector.

Irrigation New Zealand, in 
collaboration with Irrigation 
Australia, have developed courses 
in Irrigation Design, System 
Management. Now in conjunction  
with a NZ ITO, we have approval 
to develop an apprenticeship in 
Irrigation Engineering. As I have had 
38 years in this industry, I would 
like to give back by sitting in on the 
committee designing the initial block 
course.

If you would like to contribute your 
ideas, please feel free to contact me: 
trevor.shadbolt@thinkwater.co.nz 
021 557 686 
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Congratulations to our top 10 fastest 
growing Think Water stores in the first 
quarter of 2017

Rankings measured by percentage of 
Preferred Supplier sales growth.

TASMAN BAY
HAWKES BAY
BUNBURY
ECHUCA
MARLBOROUGH

MT GAMBIER
KUNUNURRA 
GERALDTON
ADELAIDE
DURAL

PERFORMANCE 
LEADER BOARD

HIGH

The Clayton Engineering Spring Competition for NorthStar Sprayers 
concluded at Christmas. A number of the Think Water stores in Australia 
participated in the highly successful campaign. Every customer that 
purchased a NorthStar product could enter online to win a EcoPro 40V 
garden package worth $760. The NorthStar promotion was extremely 
successful with entries from all over Australia. 

The winner of the competition was Gillian Allerton from Red Hill in Victoria. 
Gillian purchased her NorthStar sprayer from Think Water Hastings. 
In January she was presented with her prize by store manager, Geoff 
Townsend. Think Water Hastings also won a EcoPro 40V line trimmer for 
their support of the competition.

Thank you Think Water Hastings for your support. Congratulations to 
Gillian. 

NORTHSTAR SPRAYERS COMPETITION 

Competition winner Gillian with 
Geoff from Think Water Hastings
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PROFESSIONAL 
IS THE WORD

IN HIS OWN WORDS, READ WHY OUR LEADING MEMBER FROM 
DARWIN IS HAPPY HE JOINED THINK WATER. 

Just being able to put a professional edge on the business is something we didn’t 
have time or resources to do before we joined Think Water. It’s about having the 
support for things like marketing, supplier agreements and pricing - that means 
we can stick to doing what we do well which is selling and installing systems - and 
we know all that bigger picture stuff is being taken care of by people who really 
know what they’re doing. 

- Adam Stockwell | Think Water Darwin | Director

FOR MORE INFORMATION VISIT: thinkwater.com.au | admin@thinkwater.com.au  
Suite 3, 3990 Pacific Highway Loganholme QLD 4129 | 07 3209 9400  


