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Think Water is a natural collective of local water experts, 
trading under a common brand -  The Think Water brand.
 
It’s important to remind ourselves that the primary reason 
for forming Think Water ten years ago (from the original 
IWG) was the creation of a common brand, and the ability 
to offer professional marketing services to Members.
 
In the ten years since forming Think Water, there have 
been millions of dollars invested in the Think Water brand 
across Australia and New Zealand, and we now have 
considerable brand equity in the marketplace. 
 
But are we still investing enough?
 
The uncomfortable truth is that many of us are 
significantly under-investing in marketing when compared 
to any reasonable benchmark set by our competitors or 
similar businesses in other sectors.  Many of us have 
developed strong loyalty with an existing client base, 
but new client growth requires getting the word out 
to potential new clients!  We need to be proudly and 
compellingly telling people who we are, and why they 
should choose us. We need to make more noise.
 
Marketing is a core function of commerce; and while the 
way to do marketing best, is always subject to opinion and 
disagreement, the fact that we must invest in marketing 
should not be up for review.
 
We’re excited about the new format for our marketing that 
is featured in this magazine.
 
Our goal is to create concise, attention grabbing 
campaigns that have the flexibility to work across both 
retail and project service offerings.  We’re also strongly 
encouraging you to incorporate your own ‘personal brand’ 
in the advertising to hammer home the greatest point of 

difference we have over our corporate competitors – you, 
and your team!
 
The three core brand pillars that guided the creation of 
the brand in 2007 were:
 
• Water specialists, offering services and not just 

products
• Local knowledge of local conditions
• Water efficiency experts
 
These pillars are even more relevant today, and each 
relates to the people in your team.
 
The vision in 2007 was to create a powerful brand to 
stand behind every Member’s business, to allow them 
to differentiate from other independently owned local 
providers, and it’s worked.  We also need to remind 
ourselves that our point of difference against corporate 
competitors with strong corporate brands is our people, 
and the three core pillars identified above.
 
The vision of our founding Members has been realised,
and we are now reaping the benefits of their foresight,
hard work and investment in marketing. But complacency
can be a killer – so we need to keep up the fight. We have
great story to tell – so let’s all get on board the Smarter 
Summer campaign and tell our story!

Tony France
General Manager

THINK WATER IS A GREAT 
STORY, LET’S TELL IT!
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We’re excited about the new 
format for our marketing 

that is featured in this magazine. Our 
goal is to create concise, attention 
grabbing campaigns that have the 
flexibility to work across both retail 
and project service offerings.



44

Patrick and Vanessa Annesley relocated to what some 
describe as paradise a number of years ago. With summer 
temperatures all year round and a vivid blue ocean full 
of marine life, white beaches and red rocky headlands, 
Broome is a destination many envy. Situated 2200km north 
of Perth, the remote Broome has a population of 15,000 
but is the trading hub for thousands of square kilometres 
of rural properties, mines, marine and the tourist industry. 
With plenty of need for water solutions, the local market is 
very competitive with many national companies based in 
Broome. 

In 2012 the Annesley’s started Northwest Hydro Solutions 
and built a solid business foundation over five years, 
turning the company into a thriving business. During a 
supplier meeting in June the supplier mentioned they 
should look at Think Water to strengthen their expertise 
with a nationally recognised brand and support network.    

INTRODUCING THINK WATER BROOME
A week later Tony France sat down with Patrick and 
Vanessa to share the vision so many other Think Water 
store owners have of Think Water. A month later the 
Annesley’s were invited as special guests to the annual 
conference, meeting the Think Water family of other store 
owners, Preferred Suppliers and NSO staff. Vanessa says: 

“While we were succeeding as an 
independent business we had taken North 

West Hydro as far as it could go in terms of a small 
local irrigation business. We needed a corporate 
image that would help us expand into other 
industries. 

Think Water’s ability to offer national branding 
and allowing us to keep our values and strategies 
was an important part of our decision to change 
from an independent business to an independently 
owned business with national support.”

On the 1st of September Think Water Broome was born and 
the Think Water family have welcomed Patrick and Vanessa 
as valuable Members. 

Tony France reports “The team at Think Water Broome 
have brought a wealth of experience and knowledge to the 
Think Water family. While they have joined us for Think 
Water’s collective knowledge, strong national brand and 
the wide range of support services the NSO offer, they will 
add tremendous value to Think Water with their business 
skills, and help to complete a solid network of Think Water 
locations in Western Australia. What makes the fit so good 
is their existing business culture. Their ethics and values fit 
so well with Think Water and our existing Members.”

If you missed Patrick and Vanessa at the conference, I am 
sure they would welcome a visit from you when you are in 
Broome.
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Over the past ten years Think Water have been very 
influential in raising the standard of store presentation in the 
irrigation industry across Australia and New Zealand. The 
high standards set by Think Water show rooms have kept the 
industry improving and the Think Water brand and reputation 
strong while also assisting to drive strong retail sales.
 
The Think Water National Support Office have been assisting 
the show room renovation drive, with special marketing 
credit support on design and renovation, as well as finding 
the right service providers to assist each store. At this year’s 
annual conference Lisa Christie from Visual Edge presented 
a ‘Visual Merchandising’ segment to attendees. Lisa has had 
extensive experience with irrigation show rooms; her team 
visited and gave consultancy reports to 80 irrigation stores in 
2015. 

With Echuca, Bay of Plenty and the West Coast (NZ) stores 
all having used Visual Edge to consult on their show room 
renovations this year, we have some great examples of how 
to renovate a show room in progress. Lisa’s conference 
presentation is available to Think Water Members on our 
internal website. 

Those who have completed renovations agree the change 
was an important part of growing retail sales. Some recent 
show room renovations have been completed at Think Water 
Adelaide, Alice Springs and Echuca. The results are simply 
fantastic, ensuring the customers enjoy the experience when 
shopping at Think Water and all the passengers in their car - 
adults and kids - want to return soon.

Rick Chambers of Think Water Alice Springs has the 
following advice to those considering a show room 
renovation: 

1. Address one section of your shop at a time
2. Crew to achieve 10 positives a day 
3. When you find a problem, fix the problem
4. My crew run for cover if I sell a product and the bar code is 

not entered. The system has to be idiot proof! 

Kylie Sims of Think Water Adelaide:
Fitting in renovations whilst continuing to run our business 
as usual certainly created a challenge. There were days 
of answering phones with power tools in the background, 
having stock moved from one place to the other to knock 
walls down, paint etc, working on cement floors with no 
walls around you, however the end result has been worth 
it. The rebrand took longer than anticipated and we still 
have some final touches that need to be made. It has helped 
create a sense of achievement among the staff, people are 
more respectful of their space and love the new environment 
and professional look we are creating which then flows 
across to their work ethics. Customers have been amazed by 
the change and the new professional look we have created, 
it has also brought in new walk in customers that until the 
rebrand happened didn’t even know we were here and had 
been driving past our shop for many years. 

SHOW ROOM 
RENOVATIONS
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HONOURING THE 
PAST DINNER

10TH ANNUAL CONFERENCE REVIEW
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AWARDS 
NIGHT



88

OUTBACK
BBQ DINNER

SPEED MEETINGS

10TH ANNUAL CONFERENCE REVIEW
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After just 12 months at Think Water, 
I had the pleasure of attending my 
second Annual Conference as part of 
the team. Returning to where it all 
started 10 years ago, Alice Springs 
turned out to be a spectacular venue 
once again. For those that chose the 
pre-conference bus trip, the week 
started for some with a fantastic  
tour of Uluru and Kata Tjuta. Our first 
night was spent dining outdoors at 
the Field of Light at the base of Uluru 
before exploring the area over the 
following days. The pre-conference 
bus trip was an ideal way to network 
with other Members while taking in 
one of our country’s greatest natural 
wonders. 

Once at Alice Springs we had the 
best part of a day to see what 
the locals get up to before the 
conference started. Rick Chambers 
from Think Water Alice Springs 
wasn’t about to let us do the normal 
tourist activities and arranged rides 
in his two Yamaha YZR dirt buggies. 
Rick had just finished a 12-hour 
team endurance race the previous 
weekend and was proud to say they 
stayed the right way up for the entire 
race. After 20 of us had slid, jumped 
and thrashed around the local motor 
cross track in these high adrenalin 
machines, he could not say the same. 

HONOURING 
THE PAST, 
SHAPING 
THE FUTURE

Our Welcome Dinner was themed 
‘Honouring our Past’ and we 
welcomed some special guests 
from our past too; Board Members, 
employees and Preferred Suppliers 
who have been part of the Think 
Water journey since 2007. As it was a 
commemorative dinner, we needed 
an historian and our past General 
Manager, Bryan Ward, took the stage 
once again to entertain those present 
with stories and achievements of the 
last ten years.  

The conference itself focused on 
Shaping the Future, and as such our 
external speakers focused on skills 
to build our Members’ businesses. 
Topics ranging from succession 
planning and visual merchandising to 
digital marketing ensured there were 
many ideas shared. The conference 
content rated well with our Members 
who were able to get a lot out of each 
session, ready to put into practice 
back at their stores.  Think Water 
Rockhampton’s Peter Hunt summed 
up the conference:
 

It’s great to experience 
the team environment 

that Think Water promotes and 
delivers. To exchange thoughts 
and ideas with other Members 
and just basically reward 
ourselves for all our hard work 
that we do throughout the year 
and meet up with our Think 

Water friends again, attending 
our annual conference is 
essential.” 

Wednesday night saw the group enjoy 
a night of outback shenanigans at 
the historic Alice Springs Telegraph 
Station, a museum that outlines the 
early history of the town. Sporting 
Crocodile Dundee hats, we had a 
great outback feast and couple of 
beers. We were treated to a crystal-
clear night and red dirt on our 
shoes, while our local hosts Rick and 
Gaynor Chambers entertained the 
group with camel rides, a snake and 
lizard show, outback horse display 
and our own Kiwi vs Aussie Americas 
Cup complete with Alice Springs 
boats (I am not sure these will float). 
Wednesday night was a favourite and 
definitely left everyone with a great 
outback experience. 

This Trade Day it was time for 
something different, and we debuted 
our new Speed Meeting format. Each 
Member had a meeting booked with 
every Preferred Supplier and the 
day was a hit, rating as high as the 
Outback dinner with both Members 
and Suppliers. Ange Bevan, our 2017 
Think Water New Zealand Franchisee 
of the Year, had this to say: “You 
missed out on the best conference to 
date and truly missed out on the best 
hospitality from Rick and Gaynor. You 
would be mad to miss the next one! 
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FRANCHISE 
OF THE YEAR 
AUSTRALIA – 
THINK WATER 
SMITHTON

FRANCHISE OF THE YEAR NEW  
ZEALAND – NEW PLYMOUTH
Steve and Angela Bevan of Think 
Water New Plymouth were 
recognised by the Think Water group 
as Franchise of the Year New Zealand 
2017 at the annual conference. 
The award was presented by David 
Worley, CEO of Davey Pumps. 

After initially starting the business 
out of their garage, Steve and Angela 
worked establishing themselves 
in Taranaki. They set a goal to own 

Only five years after joining the 
Think Water group, Conrad Odgers 
and Jodie Wainwright of Think 
Water Smithton have been named 
as Australian Franchise of the Year 
for 2017 at the annual Think Water 
conference in Alice Springs. 

This is the first win for the team at 
Think Water Smithton, who were 
recognised for their outstanding 
customer service and high level of 
pumping and irrigation knowledge, as 
they are always willing to go the extra 
mile for their customers and solve 
every problem in a timely manner.  

their own business by the time they 
were 30, and this was achieved when 
‘Dairy and Water Specialists’ was 
established in New Plymouth, where 
their business has continued to 
flourish.

In 2012 Steve and Angela joined the 
Think Water group as Think Water 
New Plymouth and have built on 
their success with the backing of an 
international brand. The store has 

been a model member of the group 
since joining, and have gone out 
of their way to embrace the whole 
concept of Think Water. 

Think Water New Plymouth can 
design, plan and install as well as 
service commercial and domestic 
systems from start to finish. Steve’s 
dedication to his trade is obvious, and 
he has designed his own service and 
repair kits to meet the needs of their 
clients. 

The award is the first for Steve and 
Angela, who were delighted to win. 
Their hard work has been recognised 
by the Think Water group who are 
sure of their continued success 
offering high quality water solutions 
to their clients in Taranaki. 

Think Water is grateful for the 
generosity of our Preferred 
Suppliers, who in recognising the 
commitment and effort put in by 
our Franchise of the Year winners, 
donated a total of $9,500 (Australia) 
and $6,000 (New Zealand). 

After working as an employee at 
the store for thirteen years, Conrad 
made the decision to buy the business 
and grow the already successful 
store further. With this goal in mind, 
Conrad and Jodie decided to join the 
Think Water group five years ago. 

Since then, Conrad and Jodie 
have become model members of 
the Think Water family, and great 
supporters of the brand. The couple 
have expanded their retail space 
and upgraded their vehicles since 
joining, in addition to enthusiastically 
embracing marketing, training 

and branding opportunities. 

Think Water Smithton envisage a 
promising future further building on 
their expertise in pump installation 
and maintenance, commercial 
irrigation systems design, and 
watering system areas. Being named 
as Australian Franchise of the Year is 
the culmination of their years of hard 
work and strong commitment to the 
Think Water brand. Think Water would 
like to congratulate Conrad and Jodie 
once again for their well-deserved 
win. 
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SUPPLIER 
OF THE YEAR 
AWARDS
Each year Think Water Members 
are asked to survey our Preferred 
Suppliers on their performance 
which provides valuable feedback 
allowing us to build stronger and 
more profitable relationships. 

Suppliers are evaluated on a number 
of criteria including price, promotion, 
product, distribution and people. 
After averaging the scores, the 
highest-ranking Supplier from each 
country is deemed to be the winner. 
 
This year Philmac was recognised by 
Think Water Members as Supplier 
of the Year Australia. The award was 
presented to National Sales Manager 
John Pivac by Tony France. Philmac 
was one of Think Water’s earliest 
supporters, and has continued to 
provide high quality service to our 
Members.

Jason Keen accepted the Supplier 
of the Year New Zealand award on 
behalf of Grundfos NZ, another 
early supporter of the Think Water 
group. It was a pleasure to reward 
these outstanding Suppliers for their 
exceptional service to and support of 

Think Water Members over the past 
10 years. 

The inaugural OPSS Awards for 
Outstanding Preferred Suppliers 
Sales Staff, as voted by Think Water 
Members were also presented 
at the Awards Dinner. This was a 
great opportunity for Think Water 
stores to show their appreciation to 

some of the truly exceptional Sales 
Professionals for their hard work.  

Think Water congratulates our 2017 
Preferred Suppliers of the Year and 
Sales Professionals of the year, and 
thanks them for their continued high 
level of service and support to Think 
Water Members. 
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THINK WATER
MARKETING

Home & Garden Smart 
Irrigation Systems Summer 
Campaign Available Now 
Smarter Summer Campaign
The summer campaign features Smart Irrigation Systems for Home & Garden 
targeting residential and light commercial markets. All materials are now available 
for launch this November. As part of our marketing buffet, all materials are fully 
customisable to suit each Think Water store’s local market. 

The marketing materials available include Catalogue, Videos for Social Media 
& TVC’s, Radio Adverts, Paper Adverts & EDMs. Some examples of the Smarter 
Summer campaign adverts are spread throughout this edition of Think Tank. 
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Digital, Print & Instore 
Materials Available

PREVIOUS MARKETING CAMPAIGNS | STILL AVAILABLE

Filtration Campaign Turf Campaign Firefighting Campaign

THINK BEFORE YOU DRINK

WATER 

EVEN IF 
IT LOOKS 
THE SAME

FILTERED 
WATER:
Odourless
Improved taste
99.9% bacteria free* 
Reduce rust, dirt & 
sediments

FILTRATION SYSTEMS FOR 
RAIN WATER, MAIN WATER & 
RECREATIONAL WATER

Suite 3, 3990 Pacific Highway Loganholme QLD 4129  |  07 3209 9400  |  thinkwater.com.au  |  admin@thinkwater.com.au

*only when using a UV filtration system

Think Water

THINK 
SUSTAINABLE 

IRRIGATION

Design, Supply, Installation & Service

Efficient parks, landscape 
and turf irrigation systems

SECONDS TO BURN!

SPRING 2016 CATALOGUE
**Product Specials available till 31.01.2017 or to stock runs out.

$1,400 $720

TAKES TIME 
TO BUILD

GRUNDFOS DEFENDER MP pump1 x 6mt length of 38mm Grey 
PVC suction hose | 1 x 20mt length of 20mm Yellow PVC fire hose 
| 1 X Brass fitting | 1 X Heavy duty adjustable spray nozzle | 1 X 
Storz hosetail | 1 X Storz Adaptor

PETROL FIREFIGHTING STARTER KIT
DAVEY 5248Y Yanmar diesel Firefighter pump | 1 x 6mt length of 
38mm Grey PVC suction hose | 1 x 20mt lengthof 20mm Black 
PVC fire hose | 1 X Blue steel hose reel | 1 X Brass fitting | 1 X 
Small power jet nozzel | 1 X Storz hosetail | 1 X Storz Adaptor

DIESEL FIREFIGHTER   STARTER KIT

BEYOND IRRIGATION

®

DON’T LEAVE IT TILL IT’S TOO LATE 

Targeting residential, rural 
and commercial markets, the 
Think Water Filtration campaign 
promotes the importance of 
using filtration systems to 
ensure safe drinking water for 
everyone in the family.

Targeting commercial and the 
local government markets, 
Think Water’s Turf Campaign 
promotes our capabilities in 
design, supply, installation and 
maintenance of sustainable 
irrigation systems. 

Targeting residential, rural and 
commercial markets, the Think 
Water firefighting Campaign 
highlights the risks associated 
in  not being prepared with the 
right firefighting equipment in 
the unlikely event of a fire. 
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In today’s fast-paced environment most people are time poor, money sensitive and 
technologically hungry. Keeping that in mind, consumers and users are always 
looking for different ways to create their  ‘backyard oasis’ or getting their lawn to 
look great with minimal time investment. Innovative companies such as Hunter with 
their HC Hydrawise, Rainbird with their ST8 or Toro with their Evolution Controller 
have all recognised this key driver for consumers and end users when they are 
making purchasing decisions around irrigation controllers. Each have come up with 
their own versions of ‘smart’ controllers that spoil the consumer for choice and 
offer great value for money. Let’s take a look at some of the key smart features of 
these controllers and what that means for the end user. 
 

Smart Irrigation 
Controllers

THINK WATER
THINK SMARTER

1. FLEXIBILITY – flexible enough in their ranges to suit domestic and 
commercial applications with the capability of up to 36 stations. Great for 
irrigation systems that may have numerous zones with different types of 
irrigation in play. Eg drip; pop up; micro sprinklers etc. 

2. EASE OF USE – intuitive programming of the controller that can be 
done at the controller or remotely. 

3. WI-FI FUNCTIONALITY – control your system from anywhere 
around the globe at the touch of a button on your iPhone or android device 
allowing you complete control. 

4. PREDICTIVE WATERING – automatically downloads daily weather data; monitors  
temperatures – past, current and forecasted; rainfall, humidity and wind speed. All designed to  
only irrigate if and when required. 

5. BROKEN PIPE DETECTION & WATER USAGE – can be fitted with 
an optional flow meter which allows you to reduce the amount of water being used and at 
the same time reduces costs due to water loss or damage caused by broken pipes.
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This year, Think Water Swan Hill and Think Water Canning 
Vale both participated in the Variety Club Bash in support 
of disadvantaged children. The Variety Club has raised over 
$200 million Australia-wide. 

Barry Winterbourn of Think Water Canning Vale who was 
convinced to enter two years ago by a friend, took part in 
the Western Australia event. The rules were simple; each 
team must use a two-wheel drive vehicle over 30 years old. 
Barry found a mint condition 1986 Mercedes 420 SEL and 
proceeded to wreck it with a lift kit, bull bars, tow points 
and oversized wheels. Each car must have a theme, and 
Barry’s team chose ‘Kung-Fu Panda’ complete with vinyl 
wraps for the car and outfits for the team. ‘The Panda’ as 
the car was dubbed, won ‘Best Mechanical Presentation’. 

The route was a tightly kept secret before being revealed. 
The race began from Elizabeth Quay before heading out to 
Kalgoorlie and finish in Fremantle, a distance of 2500km on 
mostly dirt roads. 

23 competitors got a huge send off from Elizabeth Quay 
on August 20, and stopped at every town on the way to 
Fremantle. They visited kids in towns, hospitals and 
schools, handing out all manner of presents and providing 
entertainment. A $100,000 playground totally funded by 
Variety was opened at the Kellerberrin Hospital along the 
way. The team really enjoyed visiting so many places and 
interacting with the locals who don’t get to see things like 
this often. 

Challenges faced along the way included keeping the cars 
going, trying to find anything that wasn’t covered in red 
dust, but most importantly making sure the kids all had a 
great time. 

Barry and the team would like to thank all of those who 
gave up their time and the sponsors of the event. The team 
was sponsored by HR Products, Grundfos and Toro from 
the irrigation industry, with Think Water being their largest 
sponsor. The Think Water Canning Vale team hopes to take 
part in next year’s 30th anniversary Bash. 

The team from Think Water Swan Hill, headed by Mark 
Fletcher, began the drive from Melbourne in an old WB 
Statesman. They drove through Gippsland and up the East 
Coast to finish in Fraser Island in Queensland on mostly dirt 
roads. The group stopped in at the old Parliament House in 
Canberra and enjoyed dinner with the Governor General. 

Each day the Variety team stopped in at towns, participating 
in school events, donating iPads to all the kids, and 
generally having a great time. One memorable day featured 
a ‘pop-up pub’ complete with pool table and band in the 
middle of nowhere. Mark and his team would like to thank 
their industry sponsors Davey and Netafim.

The Charity Bash events raised $540,000  and $1.3 million 
respectively, and every dollar is donated directly to the 
Variety Club. Think Water Canning Vale and Swan Hill would 
like to thank all the sponsors for their generous assistance. 

THINK WATER STORES 
SUPPORT VARIETY 
CHARITY BASH
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LAWN ENVY
Prepare for your next BBQ with a smart phone irrigation controller.

P 06 757 5064 | E newplymouth@thinkwater.co.nz | 99 Gill St, New Plymouth 4312, NZ

STEVE & ANGELA BEVAN | THINK WATER NEW PLYMOUTH

Pentair Southern Cross pumps have worked closely with a 
Malaysian company for FPSO (Floating Production Storage 
and Offloading) Tank sludge removal & cleaning with its 
unique SX Solids Pneumatic Air Operated Vacuum Solids 
Pump. The Pentair solid pumps have provided increased 
efficiencies, reduced completion times with increased 
Safety requirements of working within a confined space.

Initially a demonstration was conducted at the Malaysia 
Marine and Heavy Engineering (MMHE) showcasing 
the capabilities of the SX Solids pump unit with very 
impressive results. The SX pump delivered up to 30m 

REMOVING TANK 
SLUDGE WITH 
PENTAIR

vertical discharge. Following the demonstration, several 
contracts have since been awarded to the company 
for tank cleaning, including sludge and mud removal 
processes. All contracts were performed in record 
breaking time. An example; the company was awarded a 
tank cleaning contract through MMHE (Malaysia Marine 
and Heavy Engineering) utilising the SX110V solids pump 
and the results were very impressive. They required 8 
people and the chosen Pentair SX110V solids pump to 
complete the job in a shorter timeframe than a competitor 
who used the traditional manual labour method requiring 
19 people working on the same sized tanks. The time and 
effort saved along with fewer people onsite also resulted 
in an improved safety factor.

An ongoing issue that FPSO owners and operators 
experience is that the vessels need to be in dry dock for 
tank sludge removal and cleaning for a number of days; 
resulting in high costs. Pentair have worked with their 
client in Malaysia to develop the SX700 series specific to 
this application. The SX700 series will also allow for the 
possibility of the tank sludge removal & cleaning to occur 
whilst the vessel is afloat reducing dock costs and down 
time for the FPSO which will be a significant benefit to 
vessel owners and operators.

SMARTER SUMMER ADVERTS
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HYDRAWISE™

IS LIKE HAVING 
ANOTHER  
IRRIGATION  
TECHNICIAN

It’s easy to set up, easy to use, and packed with helpful features, 
including built-in system monitoring and management tools for 
contractors. With the power of Hydrawise, you can: 

Build a Stronger Business Add services, grow revenue, increase 
customer satisfaction, and rest assured that Hydrawise has your 
back as you expand your business.

Save Time and Labor Designed to efficiently manage a range  
of landscapes across various climate zones, the robust 
functionality of Hydrawise will help you save time and labor.

Manage from Anywhere Gain convenient system access 
anytime from your smartphone, tablet, or the web for a  
range of remote viewing and management capabilities. 

Save Water Advanced, web-based climate monitoring 
automatically adjusts irrigation systems to local weather 
conditions, ensuring plants remain healthy — rain or shine.

Protect the Landscape Flow rate and valve monitoring instantly 
alert you in the event of a problem, so you can quickly be there  
for your customers when they need you the most.

Pro-HC Indoor/Outdoor  
Controller
Featuring a dedicated master valve, 
built-in Wi-Fi, and a strong case, it’s 
available in 6, 12, and 24 stations.

HC Indoor Controller
The original Wi-Fi controller, it’s a  
great option for indoor controllers  
and can expand to 36 stations.

Flow Meter
The flow meter helps monitor 
irrigation systems to ensure pipes  
and sprinklers are operating correctly.

The cutting-edge programming and functionality of Hydrawise 
was refined through years of testing and feedback from 
industry contractors. With the backing of Hunter, your new 
irrigation technician will help you develop your business and 
keep your customers’ landscapes flourishing.

HYDRAWISE IS THE MOST COMPLETE WI-FI 
IRRIGATION CONTROL SYSTEM AVAILABLE
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As the weather starts to warm up, now is the time to be 
thinking about installing an irrigation controller. Using an 
irrigation controller allows home owners to set and forget 
their garden watering while they enjoy the sunshine. 

The Lawn Dial controller is all about simplicity. It is easy 
to use and program and features a large function selection 
dial, LCD screen and interactive control buttons to make 
navigating through the programs quick and easy.

The Lawn Dial Series is available with 6 or 11 stations, and 
programmable to a 7 day calendar, 1 to 15 day intervals or 
odd/even days of the month. Each station can run up to 6 
start times per program.

 “The Water Budgeting feature allow users to quickly 
adjust their watering schedule with the change in 
seasons.  By adjusting the water budget up or down, 

TUNE IN TO SUMMER 
WITH THE TORO LAWN 
DIAL CONTROLLER

users can change the amount of irrigation without having 
to reprogram the controllers” said Dercia Nhamussua, 
Irrigation Product Manager, Toro. 

Two stations can be run at the same time 
as a master valve, this means that you 

can for example run the irrigation of a garden 
bed and your lawn at the same time. This is a 
great feature to have, especially for areas where 
watering is only allowed between certain times”, 
said Dercia. 

To assist you and your customers we’ve created a series 
of Lawn Dial ‘How To’ videos.  Available on the Toro 
Australia YouTube channel and website there are 10 videos 
including:  

• Planning your watering schedule 
• Setting the time and date 
• How to set watering days 
• Using the watering budget 
• Setting the master pump valve 

Visit YouTube to see all 10 videos  https://www.youtube.
com/playlist?list=PL-il8ZdvEKN9L7DZRe8clsWJWTc-mbl66

https://www.youtube.com/playlist?list=PL-il8ZdvEKN9L7DZRe8clsWJWTc-mbl66 )
https://www.youtube.com/playlist?list=PL-il8ZdvEKN9L7DZRe8clsWJWTc-mbl66 )
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The challenges with this Project 
involved a very unstable riverbank 
and working within an operational 
dairy farm. During the course 
of the Project extreme weather 
conditions were experienced due to 
the destructive aftermath of Cyclone 
Debbie. 

The system is now up and running 
and working to specification with 
a very high irrigation efficiency 
(85% Du), allowing for 20 hectares 
to be irrigated in four hours with 
sprinklers at 25m x 21.5m Triangular 
Spacing. 

Fairdale Dairy Farm had this to say: 

The system was 
professionally installed 

and works well. We are very 
happy with its performance and 
really appreciate the high level 
of communication and after-
sales service provided by Think 
Water Alstonville.”

Earlier this year, Think Water 
Alstonville was asked to install an 
automated irrigation system for 
Fairdale Dairy located at Ruthven 
near Lismore in northern New South 
Wales.  

The upgrade was needed due to the 
hard hose travelling irrigator being 
a more manual system servicing a 
smaller area with a lower irrigation 

AUTOMATED DAIRY IRRIGATION: 
FAIRDALE DAIRY FARM

efficiency. The new system was 
designed by Think Water Alstonville 
to be extended to achieve a total of 
50 hectares of irrigated pasture, 
improving outcomes for the farm. 
To achieve this, Think Water 
Alstonville installed a submersible 
pump in the Richmond River and 
an automated Solid Set Irrigation 
System on 21 hectares (380 
sprinklers) of the dairy farm. 
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Zero Force. Full Power
When it comes to cleaning tasks on the farm, in the 
commercial or public sector, high-pressure cleaners 
are one of the most frequently used machines. These 
versatile machines remove virtually all types of dirt.  
However an important prerequisite for efficient use 
is that the technology and handling allow fatigue-
free working.  Based on comprehensive market 
analysis by Kärcher, the global market leader for 
cleaning technology, has showed that the trigger gun 
still has potential for improvement as an accessory 
– particularly from an ergonomic point of view. 

EASY!Force pressure washer trigger gun 
With the new EASY!Force pressure washer trigger gun, 
you need zero holding force. EASY!Force is an innovative 
and patented trigger system engineered, designed 
and made in Germany by Karcher. Combined with the 
advanced EASY!Lock, setup times are dramatically 
reduced: It is 5 times faster 
than traditional thread 
systems as it combines 
the advantages of a 
quick coupling and the 
benefits of a thread 
(reliability, security & 
stability). You have all your 
attachments connected 
by a single 360 degree turn.

A question of ergonomics
In commercial applications especially, working with 
high pressure cleaners is physically demanding. That is 
why ergonomics are important. Constantly holding the 
trigger of conventional pressure washer trigger guns 
soon leads to tiredness, painful hands and a cramped 
working posture. Extensive cleaning is difficult without 
taking frequent breaks or even changing operators. Our 
EASY!Force technology changes this once and for all. It 
has never been so easy to clean with high pressure.

Intuitive for safe working. 
The trigger safety of the new EASY!Force trigger gun 
prevents unintentional operation and offers maximum 
safety during use. You only need to press the trigger 
once to release the high pressure jet. The EASY!Force 
trigger gun remains open as long as the trigger is 
pressed. When you release the trigger, the trigger gun 
immediately switches off. Suitable for many areas of 
application, including vehicles, machinery and tools, 
outdoor areas and all other typical high-pressure. 

ERGONOMICS - THE 
KEY TO PIONEERING 
DEVELOPMENTS FOR 
PRESSURE WASHERS

SMARTER SUMMER ADVERTS

WHEN THE WATER
PRESSURE’S THIS GOOD, 
YOU’LL SING IN THE 
SHOWER TOO.

P (02) 9651 4111 | E dural@thinkwater.com.au | 270 New Line Rd, Sydney NSW 2158

DONNA DAWSON | THINK WATER DURAL

See Think Water now for the best range 
of water pressure pumps.

SMARTER SUMMER ADVERTS
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Davey’s first installation for medium 
pressure UV for a commercial pool 
application and the first commercial 
installation with the Mantra Hotel has 
been a success.  Davey Master Dealer 
Think Water Colac, complimented the 
set up by adding a chemical controller.

Davey Water Products BDM for 
commercial Pools, Rajeev Seth, says 
his department has been focusing on 
filling a gap in their product range 
and have been in discussions with an 
overseas supplier who is looking to 
expand into Australia.

MANTRA HOTEL ADOPTS GREEN SOLUTION: 
COMMERCIAL POOL UV WITH THINK WATER 
COLAC

The technology is very 
effective, if you have 

salt water chlorination followed 
by medium pressure UV – the 
overall solution produces and 
favours swimming pool water 
leaving it absolutely clean, with 
no smell or irritation to the eyes 
or skin of the swimmer,” he 
says.

How the system works: water 
is in constant motion therefore 
continuously being chlorinated 
through the Davey Eco-Matic® 
ESC Max Commercial Salt Water 
Chlorinator at 100g/hr. It then passes 
through the medium pressure 
UV unit at an intensity of (60mj/
cm2) which polishes and kills any 
remaining chloramines left after the 
salt water chlorination. 

Davey offer a commercial range of 
swimming pool products including 
commercial pumps, salt water 
chlorinators, filtration, UV and dosing 
pumps and our specialised team 
can assess and specify commercial 
swimming pool applications. To find 
out more, visit www.davey.com.au/
pool-and-spa/commercial-pools.
html or email commercialpool@
davey.com.au
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A joint initiative by Urban Water Cycle Solutions and The 
Rainwater Harvesting Association of Australia has given 
rise to in a succinct and easy-to-read design specification 
for Rainwater Harvesting.

Rainwater Harvesting has been a feature of our urban 
landscape for over 10 years. The 100-page Rainwater 
Tank Design and Installation Handbook (titled HB230 – 
produced in 2008) was conceived as a comprehensive 
standard intended to support and guide Industry. However, 
there is yet to emerge a clear and concise document that 
targets the designer, builder, plumber and homeowner, 
alike. 

That is, until the Rainwater Harvesting Design 
Specification Guideline. The RH Design Specification is 
a comprehensive, 12-page document, that draws upon 
the research of credible scientists – including Dr Peter 
Coombes – and supplements it with practical knowledge 
held by Industry veterans. The result is a feasible and 
unambiguous Guideline applicable to all users, installers 
and designers of urban rainwater harvesting systems. 

The Specification focusses on above-ground tanks that 
have mains water as a backup water supply, which applies 
to >90% of rainwater harvesting systems installed in 
urban Australia.

RAINWATER 
HARVESTING DESIGN 
SPECIFICATION

The Guideline conceptualises the system’s apt design 
through a user-friendly and simple diagram [exhibited 
above]. In displaying the eight major components, the 
diagram effectively conveys that the system – when 
installed and maintained correctly – provides a natural 
treatment to several contamination issues characteristic 
of roof catchments. Nonetheless, it should be noted that 
continued water quality is dependent on local conditions, 
as well as circumstances of individuals in the given 
household.

It is important to remember that Rainwater  
Harvesting Systems:
•  are inexpensive, efficient and easy to maintain, while 

providing a reliable source of water. For majority of 
households, the benefits of Rainwater Harvesting 
Systems far surpass the costs;

•  save Water Utilities and Government billions of dollars 
in capital investment and operating costs by reducing 
demand for mains water and impacts on waterways 
across the community;

•  reduce stormwater management costs and 
environmental impact of water management in our 
cities and urban developments;

•  when combined with mains water services, deliver 
water services in a far more efficient manner than 
either system could alone; and

•  ensure only quality rainwater is harvested – to then be 
consumed by over three million Australians daily.

The Specification is significant in that it does not 
discriminate on a user basis. It removes ambiguity so that 
all individuals can benefit from the wealth of knowledge 
included within.
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With more and more irrigation 
systems getting bigger in size, many 
Think Water stores are now opting to 
install 2 Wire Decoder systems, but a 
few simple products installed during 
the construction will save time and 
money should a problem ever arise.
HR Products have a range of simple 
but effective devices from PAIGE 
Electrics to help with protecting 
your system from power surges 
with the 270SSG (Solenoid Surge 
Guard). Installed at each decoder 
it will protect both the decoder and 

solenoid coil from lightning strikes, 
where as several decoders could 
be damaged until the energy is 
dissipated at the required earth rod/
plate. 

Another product to be considered 
is the PAIGE 207DCSD/270DCSD3 
(Decoder 2 or 3 Way Path Switch) 
which is installed at each spur line 
(tee or cross) on the cable path. 
This will allow you to isolate cable 
paths for both troubleshooting and 
maintenance without having to 
isolate the controller.

But the biggest problem with an 
installed two wire decoder systems is 
trying to locate where the faults are 
without having to remove wire joiners 
and getting covered in grease. The 
PRO93 clamp meter will allow you 
to test your cable paths and locate 
the area where your fault is without 
having to remove a single wire joiner. 

Walking the cable path and testing 
using the half/half method will 
reduce your troubleshooting time in 
field to minutes rather than hours 
and more importantly getting the 
system up and running sooner.
HR Products have all these items in 
stock and our staff can demonstrate 
the features and uses of these to 
help ensure the project is delivered 
to the high standard that your clients 
expect from a professional irrigation 
outlet.

For more information refer to www.
hrproducts.com.au 

This product is available through 
Water Supply Products in New 
Zealand.

2 WIRE DECODER DIAGNOSIS 
TOOLS FROM HR PRODUCTS

This extremely flexible pressure hose is in many 
ways a preferred solution to the rigid, hard to 
store and even harder to coil problem associated 
with most potable water hoses currently 
available. Made from a special blend of PVC and 
Polyurethane with a 300 psi working pressure, it 
is more than just a potable water hose.

• 300 psi working pressure
• Suitable for caravans and boats
• Conforms to BS6920
• Conforms to AS2554-B
• Exceeds AS2070
• Flexible and kink resistant
• Non toxic
• Available with 12mm, 19mm  

and 25mm internal diameters
• 10mt, 20mt, 100mt and  

200mt lengths available.

POWAFLEX AQUATECH 
DRINKING WATER HOSE

POTABLE/DRINKING
Water Hose
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Each winning store has displayed fantastic growth within 
the selected Grundfos product ranges during the monthly 
competition periods, and it is with great excitement that 
we announce the winning stores…

CONGRATULATIONS

AUSTRALIA - WEST COAST
THINK WATER – WINNELLIE
THINK WATER – ALBANY*
THINK WATER – BROOME*
THINK WATER – BUNBURY

AUSTRALIA - EAST COAST
THINK WATER – SMITHTON
THINK WATER – WHITSUNDAYS (2 PLACES!)
THINK WATER – COLAC
THINK WATER – PEATS RIDGE
THINK WATER – SWAN HILL

NEW ZEALAND
THINK WATER – GISBORNE
THINK WATER – TIMARU

The package includes; return economy class flights from 
the winners nearest capital city, 2 nights’ accommodation, 
all training and leisure activities and all meals and drinks 
within the program!

For winners from East Coast Australia and New Zealand, 
the trip will be hosted in the beautiful beach-side city of 
Noosa in early October. For winners from the West Coast - 
Australia, the trip will be hosted in the vibrant port city of 
Fremantle later this month. 

Congratulations to all the winners and thank you to the 
Think Water Group for your ongoing support.

*The selected stores and their teams have declined the 
offer this time around.

TO THE THINK WATER STORES 
THAT HAVE EARNED THEMSELVES 
A PLACE ON THE 2 DAY GRUNDFOS 
TRAINING & NETWORKING EVENT! 

SMARTER SUMMER ADVERTS

Water is Precious,
Use it Wisely.

With the latest water efficient 
irrigation systems from Think 
Water, there’ll be water left for 
growing other important things.

P 02 6628 6609 | E alstonville@thinkwater.com.au | 24 Russellton Dr, Alstonville NSW 2477

LEE & JAYNE ROTHWELL | THINK WATER ALSTONVILLE

SMARTER SUMMER ADVERTS
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Tatua suppliers Richard van Ras 
and his son Johan milk around 220 
cows on their 77-hectare family farm 
in Morrinsville. This is their eighth 
season, and until now the farm’s 
water quality hasn’t been up to 
scratch, with high levels of iron and 
manganese. They decided to invest in 
change by becoming a test farm for 
Davey’s new Microlene Dairy unit – a 
complete water treatment solution 
– and so far, the results have been 
positive. This is what Richard has to 
say. 

How does the dairy unit work?

It’s a simple water treatment set 
up in a self-contained unit, its 
main purpose is to remove iron and 
manganese and sterilise the water. 

Davey tailored it to suit our water, 
in the start we were using a sand 
filter which took out quite a bit of the 
iron but not all of it, they used new 
technology and now we chlorinate 
the water when it comes out of the 
bore – we’ve got town water quality 
without the chlorine smell. 

What are some of the differences 
have you noticed with animal 
behaviour and productivity?

The water is such a quality now that 
when the cows go to the trough they 
don’t lick or sniff, they just drink. We 
dispense magnesium and iodine for 
animal health, and I am refilling it 
more often than in previous years, 
which tells me they are drinking 
more. We farm the same as we did 

last year, area’s milk production is 
down 0.5% from this time last year, 
yet ours is up 7.5%, we partly put 
that down to the fact our cows are 
drinking more. 

What are some of the other benefits 
of the new system? 

The quality of our house water has 
also improved. We’ve got a separate 
line going to the houses and have 
noticed when the glasses come out 
of the dishwasher they sparkle, 
where before with the old water it 
was always a bit cloudy. The flavour 
and the taste is a lot better too. 

How useful has the Halo remote 
monitoring system been?

I can look on the computer to see 
how full the tanks are and accurately 
monitor water consumption, which 
means the annual consent will be 
more precise. I’m also alerted to any 
waste or faults in the system right 
away. We had an alert on the cell 
phone at 1am, a fitting had come 
loose by the unit and it started to 
drain the tank. I went to investigate 
and I could fix it before the cows 
came in for morning milking – so 
that was quite good to be honest. 

What kind of support do you receive 
for the new system? 

Davey have been so professional 
about setting things up correctly 
– they did a lot of tests and 
modifications and didn’t stop until 
they were happy with the results 
– from a customer’s view that’s a 
good thing. I’m a plumber by trade 
so I know a little bit about water and 
installation and they were great at 
explaining the system, how things 
work and why they’ve changed 
things, and showing me all the 
results – they’re real professionals. 

DAVEY’S MICROLENE DAIRY 
INCREASES PRODUCTION FOR 
VAN RAS FARM
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Have you noticed your water leaving 
spots on glassware and/or streaks 
on shower screens, scaling in the 
kettle, tapware or shower heads? 
After taking a shower have you 
noticed that your skin feels dry and 
itchy or your hair feeling dry, brittle 
or frizzy? After doing the laundry 
ever noticed that the fabric is harsh 
and rough? Soap doesn’t lather up 
properly? These are some of the 
results of having hard water.
 
Hard water is a common issue in 
municipal/town water supplies in 
many areas in Australia and New 
Zealand. Hard water contains 
a combination of calcium and 
magnesium which get into the water 
generally in areas where there is 
limestone in the soil.
 
Hardness is often the cause for 
scale build-up and clogging in 
plumbing fixtures and hot water 
systems. It reduces the efficiency 
and service life of water heaters in 
some areas a hot water system will 
only last 12 months. A scale build 
up means more energy is required 
to heat the water so an increase in 
power bills. Soap and detergent is 

less effective in hard water because 
it reacts with the organic acid in the 
soap meaning more is required for 
cleaning than if the water was soft.
 
A proven, cost effective solution is 
a water softener. A water softener 
exchanges calcium and magnesium 
with sodium to reduce the hardness, 
and thereby reduces scales from 
accumulating in your pipes. This 
has many benefits, as it not only 
lengthens the lifespan of your 
appliances, but also makes using 
water a whole new experience.
 
What’s in it for you if you choose to 
use a water softener?
• Your silverware, glassware, 

mirrors, tiles, or any plumbing 
fixtures are cleaner and shinier. 
You get cleaner and softer skin as 
well as smoother hair. It reduces 
the soap curd so it makes it 
easier to clean showers and 
baths etc.

• You require less cleaning 
products because of the rich 
lather produced by soap and 
softened water.

• Fabrics last longer, whites stay 
whiter and clothes are softer 

without the hard minerals 
trapped in the fabric.

• The lifespan of your appliances 
such as coffee machines, ice 
makers, dishwashers, water 
heaters and laundry equipment 
are lengthened.

• You will save money on monthly 
energy costs and damaged 
appliances. 

If you are experiencing any of 
the issues outlined it would be 
worthwhile finding out the hardness 
level of the water in your area. A 
water softener is an affordable, 
simple and easy way to improve your 
quality of life at home at the same 
time as providing savings in your 
pocket.

REMOVE SCALING AND SCUM 
BUILD UP WITH PURETEC 
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Congratulations to our top 10 fastest 
growing stores in May to August 2017:

Rankings measured by percentage of 
Preferred Supplier sales growth.

HAWKES BAY
GISBORNE
WHITSUNDAY
LEESTON
ROCKHAMPTON

NEW PLYMOUTH
TAUPO
PEATS RIDGE
ALBANY
MELBOURNE

PERFORMANCE 
LEADER BOARD

HIGH

SMARTER SUMMER ADVERTS

Clear Doesn’t Always 
Mean Clean.

The thing about harmful bacteria in water is that 
you often can’t see it.  Protect your family with 
the latest in water filtration systems from Think 
Water.

P  03 5021 4158 | E mildure@thinkwater.com.au | 285 Etiwanda Ave, Mildura VIC 3500

GARY KREUZER | THINK WATER MILDURA

SMARTER SUMMER ADVERTS
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Adrian Onvlee, grounds manager at Wavell State High 
School, is responsible for managing the school grounds 
along with two multi-purpose sporting ovals that span 
over two hectares. With encouragement to improve on 
water efficiency and mounting pressure to reduce water 
costs, Mr. Onvlee decided to swap the existing rotors for 
Toro’s T5 RapidSet Stainless Steel rotors. 

The ovals are open and the conditions are often windy, 
yet this doesn’t disturb the T5’s stream. Toro’s exclusive 
class-leading Airfoil™ technology creates a low pressure 
zone just beneath the nozzle stream to gently glide water 
downward, resulting in an efficient water output and even 
coverage.

Having a stainless steel riser was critical for the two 
multi-purpose ovals. “Being a school, there are lots of 
different users across both ovals - inside and outside 
of school hours. We needed a rotor that was robust and 
vandal resistant”, explained Mr. Onvlee. With a reinforced 
stainless steel riser and nozzle base constructed from 
commercial-grade 304 stainless steel, the T5 series rotors 
fitted perfectly. 
  
Since installing the T5 rotors Wavell State High have 
reduced their water usage across the two ovals by 30%.  
During summer each field is watered 3 nights a week for 
8 hours. “ The new system runs for the same amount of 
time and we’ve saved10 Kilolitres per watering cycle on 
each oval” says Mr. Onvlee.

Our existing rotors had been in the 
ground for over 20 years and they weren’t water 
efficient. After investigating the alternatives we 
chose the Toro T5SS, and we couldn’t be happier 
with the performance.” says Mr. Onvlee.

TORO T5 SPRINKLERS SAVING WATER 
AT WAVELL STATE HIGH SCHOOL
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In January of this year, Think Water 
New Plymouth began work on a $2 
million New Zealand-first project for 
Waikato Dairy Farm. The farm had 
contacted Think Water New Plymouth 
as they were in need of a larger 
milking shed after combining two 
farms and two herds of dairy cattle. 

The brief for the project was to 
complete a 50-bail dairy milking 
shed ready for milk production by 
1st August 2017. Think Water New 
Plymouth also installed the milking 

THINK WATER NEW PLYMOUTH INSTALL THE 
FIRST COMPOSITE DAIRY PLATFORM

plant, water reticulation shed, dairy 
effluent system and in-shed feed 
system of molasses and Prolick stock 
feeds, as well as an automated smart 
wash system for the plant and vat. 

Work commenced on the farm in 
January, with the first milking taking 
place on August 1 and the project 
was fully completed in September of 
this year. The composite platform is 5 
times stronger than concrete and 88% 
lighter which means fewer rotating 
parts and less wear and tear meaning 
long term cost reduction. 

This is the first Generation 2 Centrus 
Composite Platform that has been 
installed in New Zealand, and Steve 
Bevan of Think Water New Plymouth 
counts himself lucky to be chosen to 
complete this first of a kind project in 
the country. 

Waikato Dairy Farm is very pleased 
with the outcome and with the high 
level of service provided by Think 
Water New Plymouth. 

Caprari Pumps Australia is the 
Australasian distributor for the world 
renowned range of Caprari Pumps, 
Italy, one of the leading European 
manufacturers of Quality Pumps.

Caprari pump systems are available 
for a wide range of Industrial, 
Municipal and Horticultural 
applications.
Caprari Pumps, carries Quality 
System Certified ISO 9001 and 
Environmental Management 
System Certified ISO 14001:2004, 
international standards.

The Caprari P series turbine range 
is available from 6” to 18” to handle 
flow up to 370lps; with a variety of 
discharge head configurations from 
Right Angle drive to Electric close 
coupled drive. 

Efficient And  
Cost Saving.” 

A Caprari Dealer in Narromine 
region, NSW, was asked to service 
an existing pump on an irrigation 
and dry-land cropping operation 
outside town. The existing pump 
was removed and assessed. It was 
repairable, but would have still 
been inefficient in its operation 
and running costs. The Dealer in 
consultation with the farm principle, 
decided to investigate the possibility 
of installing a new pump, with the 
view increasing efficiency, reducing 
running costs and minimising down 
time on the rebuild. He approached 
Caprari Pumps Australia with the 
system duty of 10 mega litres per day 
at 52 metres total head.

Caprari Pumps Australia came 
up with the option of using a 
P14C/10/35/2A, a 2 stage 14” turbine, 
which could be adapted to the 
existing column, right angle drive 
discharge head and diesel engine.  
An adaptor needed to be made to 
adapt the flanged Caprari pump to 
the existing screwed column. The 
decision to install a Caprari Pump 
P14C/10/35/2 was a “no brainer”, 
according to the principal of the 
irrigation and dry-land cropping 
operation when he was informed 
of the significant pump efficiencies 
and power saving, available with 
the Caprari turbine. The new pump 
offered a 25% saving in fuel costs for 
the operation. With this saving, the 
benefits of installing a new Caprari 
turbine far outweighed the cost and 
downtime of repairing the existing 
pump. As expected, improvements 
in on-farm irrigation efficiency have 
generated considerable savings.  

CAPRARI “P”  
SERIES 
TURBINES
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...if considering what Think Water can bring to 
your business.
Only five years after joining Think Water, our 2017 Australian 
Think Water Franchisees of the year are setting new standards 
of Excellence supported by the Think Water systems. Conrad 
Odgers and Jodie Wainwright of Think Water Smithton quote: 
“The marketing program, shared knowledge, business 
systems and support that are offered by Think Water, have 
been crucial in allowing us to grow our business to the 
level we are now. Think Water’s business assistance 
allows us to focus our expertise on looking after our 
customers. 

Think 
Excellence

FOR MORE INFORMATION VISIT: thinkwater.com.au | admin@thinkwater.com.au  
Suite 3, 3990 Pacific Highway Loganholme QLD 4129 | 07 3209 9400  

- Jodie & Conrad | Think Water Smithon | Directors


