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Wave of 
Change
Staying ahead of the 
water technology boom

A wave of change is here 

The world’s population is expected to 
grow by 2 billion people in the next 30 
years, and demand for water for all 
purposes is ramping up significantly. 
Water is now a tradable commodity and 
an increasingly valuable one! Therefore 
water is becoming an increasingly scarce 
and precious resource around the world, 
so smart water management is becoming 
increasingly valuable - and a bigger 
driver of profitability. This has driven an 
investment boom in water technology.

Think Water is leading the charge in 
Australia and New Zealand in providing 
highly specialised water management 
services - by embracing the best new 
water technologies to add value to clients.

Think Water Members have delivered 
many award-winning projects. The 
collective knowledge within our 
membership in the area of smart 
water management is unapparelled 
in the market, and we continue to 
invest in technical improvements. 

Think Water has a history of providing 
training for their stores to Certificate 
3 and 4 level. We’re also proud to 
work with our Preferred Suppliers on 
webinars to educate our Members 
about the latest technology in the water 
space. Our regional meetings allow 
for peer-to-peer knowledge sharing 
between local experts and our new 
Think Water Online Training Academy 
is another powerful training tool.

This wave of technological change is a 
golden opportunity for Think Water. Our 
specialist knowledge, direct access to 
the latest technology, and commitment 
to ongoing technical training will 
become a more powerful differentiator 
in the marketplace over time. With that 
said, we need to be mindful that the 
speed of change and innovation in the 
industry is ever increasing, so we all 
need to redouble our efforts to ensure 
we stay ahead of the technology boom 
and maintain our leadership position. 

As a group, our participation 
in training, attendance at 

regional meetings, and commitment 
to our online training tools have 
never been more important. 

We have the best system in the 
industry – we need to use it. The wave 
of change is here, let’s ride it! 

Tony France
General Manager
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When our store owners voted on Fiji as 
the venue for our 2018 conference, most 
were thinking of white beaches, crystal 
clear warm water and palm trees, not 
the impact we would make on the locals. 
What we ended up with was not only a 
world class conference location, but also 
the chance to collectively improve the 
lives of some local children with our 2018 
Think Aid project. While the conference 
was our main focus for the trip, it was the 
Think Aid project that ended up as the 
highlight for many. Having the privilege to 
make a difference to this community was 
very special.

Working with the Shangri-La Fijian 
Resort we identified two local schools 
that relied heavily on existing water 
infrastructure, which cannot guarantee 
a continual supply. The first step was to 
put the call out to our stores, customers 

2018 - FIJI

and Preferred Suppliers which 
resulted in generous donations 
to get the project underway. 
Philmac, Vinidex and sister 
company Marley (NZ) 
offered a huge range of 
rain water harvesting 
products, AIP donated 
taps, Solo NZ and Clayton 
donated a generator, and 
Davey a deep well pump 
to install in the local river. 
The stores also collected several 
pallets of books to be shared between 
the local schools. The team also decided 
to collect donations to be used to fund 
supplies of special reusable ladies’ 
sanitary products. These products were 
bought from Mama’s Laef – a company 
based in Vanuatu who produce washable 
sanitary pad kits that last for 2-3 years.
To complete the donations, Philmac and 
Vinidex delivered 50 rugby balls to each 
school.

We asked our Think Water stores, 
Preferred Suppliers and any spare family 
members attending the conference 
to arrive a day early and donate their 
time to our Think Aid project. While 
“Island Time” delivery of some of the 
donated products added a second 
morning to our project at the end of 
the week, the biggest challenge we 
faced was the management of these 2 
projects with over 90 people assisting 
over the Monday and Friday mornings. 
The task of managing our enthusiastic 
volunteers was successful largely as 

a result of using the software 
Think Water introduced with 

our Project Management 
system. On arriving at the 
schools, the groups split 
into designated groups 
to work on individual 
projects. With limited 
tools available, there was 

plenty of ingenuity and bush 
mechanic skills on display 

resulting in two successfully 
completed Think Aid projects.

 
Ratu Iliasi is a local school with 110 
students where we successfully fitted 
30m of new guttering to the main 
building and repaired the existing tanks 
expanding their rain water harvesting 
by more than 30,000L and fitted a pump 
to the local river to service the toilets. 
These were both a a back up to the 
inconsistent town water supply. 

Nadroumai school also has just over 
100 students with 50 of those boarding 
at the school during the week. The 
team repaired 25m of guttering and 

Think Water Promised, Think Water Delivered
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100% of donations will go 
directly to the project

SCAN QR CODE TO FIND OUT 
MORE AND MAKE A DONATION 

resurrected 3 damaged rainwater tanks 
increasing their catchment by 20,000L. 
This school had an existing bore pump as 
the primary water supply which could be 
out of action for weeks during frequent 
power cuts, so we fitted a generator to 
ensure water at any time. We also took 
this opportunity to repair the showers 
and carpet the girls’ boarding room. The 
35 young ladies that sleep in the boarding 
room were so ecstatic that their concrete 
floor had been covered with carpet that 
they were going to sleep on the floor that 
night! 

With the books on the library shelves, 
water supplies now reliable and carpet 
laid the last task was to show the local 
girls on how to use the 100 Mammas 
Laef kits that were donated. While the 
work was getting done there was 
plenty of reading, singing 
and games with the 
kids and some great 
bonds were formed. 
A few of the blokes 
were ushered into 
the Chief’s room 
at Ratu Iliasi and 
had the honour of 
a Kava ceremony 
– luckily they didn’t 
have to drive the bus 
back to the resort! 

While it was clear that the Think 
Aid project had made a difference to 
these local schools, most agreed that the 
real difference was the effect these kids 
had on us. Think Water’s Phil Best was 
so impressed by the team’s generosity 
he decided to continue to raise money at 

Helping communities 
in Fiji access safe 
drinking water

our beach party by asking for donations 
supporting him on a marathon (well, 

200m – but it was at night!) swim. 
I don’t know if the most money 

was raised supporting his 
swim or paying him to keep 

his clothes on, but the funds 
have since doubled. This 
will allow Think Water 
to continue to supply the 
Mama’s Laef kits to the 
surrounding schools.

Think Aid’s funding page 
will continue to operate with 

donations used to fund future supply 
of Mama’s Laef kits to young ladies at the 
Fijian schools. You can donate at on the 
www.gofundme.com page and search for 
Think Water, where our project page is 
listed as Loganholme, Qld. 
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2018 ANNUAL CONFERENCE REVIEW
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Franchise of the 
Year Australia: Think 
Water Smithton

Think Water 
Smithton
ESTABLISHED: 2012
OWNERS: Conrad Odgers & 
Jodie Wainwright
FRANCHISE OF THE YEAR: 2017, 2018

After only 5 years as a Think Water store 
the owners of Think Water Smithton, 
Conrad Odgers and Jodie Wainwright 
took out the top award at the conference 
winning Franchise of the Year for the 
second year running in 2018! After 
reviewing the measurement criteria, 
the Think Water National Support Office 
updated the ranking criteria to make 
the judging less subjective and based 
more on measurable performance, 
including a rating by some 
of our biggest Preferred 
Suppliers. To achieve 
back to back wins 
any year is a massive 
achievement, 
however for Jodie 
and Conrad to achieve 
this in a year where 
the ranking criteria 
has changed is a huge 
and an acknowledgment of 
their dedication to their business, 
customers and the Think Water brand. 
The Smithton team based in Tasmania 

has always been a big supporter of any 
of the training or marketing initiatives 
released by the National Support Office 
and our Preferred Suppliers. Their 
performance as one of the fastest 
growing Think Water stores proves that 
using the support and tools provided will 
deliver great results.

While the Smithton business has been 
around for over a decade, Conrad only 

made the decision to buy the 
business off his employer 6 

years ago. With the goal of 
maximising his investment 
the new business owners 
decided to join the Think 
Water group and have not 
looked back. They have 

continued to reinvest in 
the business focusing on 

giving their customers the best 
experience possible. Joining the 

small group of two-time award winners is 
a huge achievement for the Think Water 
Smithton and another well-deserved win.
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Think Water 
New Plymouth
ESTABLISHED: 2004
OWNERS: Steve & Ange Bevan
FRANCHISE OF THE YEAR: 2017, 2018

Franchise of the Year 
New Zealand: Think 
Water New Plymouth
Based on the south-western edge of 
the North Island in the Taranaki region, 
Steve and Ang Bevan have also won 
the Franchise of the Year award for the 
second time in two years. New Zealand 
also had their ranking criteria changed to 
a less subjective rating system, and after 
winning last year’s big award the Think 
Water New Plymouth team have spent 
the time driving their business with new 
technology and plans for growth. 

During the last year they installed 
New Zealand’s first carbon fibre rotary 
milking platform and expanded into 
their neighbours’ premises doubling the 
size of their showroom. The showroom 
transformation was completed so well, 
the team also tied for the Think Water 
store Renovation of the year (shared with 
Think Water Whitsunday), continuing to 
prove that if you use the services provided 
in the Think Water system you will be 
rewarded. They were also one of the 
fastest growing stores in the group and 
part of the North Island team who won 
the Territory Growth Award. 

Steve and Ange’s 2nd win is a perfect 
reward for their planned journey in 
business. With their original goal of 
owning their own business by the time 
they were 30 ticked off some years ago 
they have continued to move out of their 
comfort zones to grow their business and 
provide an incredibly high standard of 
service for their customers. 

Think Water would like to congratulate 
Think Water Smithton and New Plymouth 
on their back to back wins and thank the 
Preferred Suppliers who donated prizes 
to both stores. 
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Preferred 
Supplier 
of the Year 
Awards
With the Preferred Suppliers being 
such an important part of any Think 
Water business, winning the Think 
Water Preferred Supplier of the Year 
award is the highest recognition a 
supplier can receive. The ranking 
criteria was simplified to minimise the 
time our 47 stores take to complete 
their vote. The stores ranked each 
Preferred Supplier on Product and 
Support with these scores added 
together for an overall final score. 

This year the Australian Supplier of 
the Year was won by HR Products, and 
the New Zealand Supplier of the Year 
was won for the first time by our water 
treatment experts, Puretec. 

Think Water would like to congratulate 
the Puretec and HR Products teams 
on their well-deserved wins and thank 
them for their continued support for 
Think Water. 

TONY FRANCE WITH ARNE HORNSEY, RUSSELL HORNSEY, ROSS BUTCHER AND PETER TREWAVAS OF PURETEC. 

NOEL KAGI OF HR PRODUCTS ACCEPTING PREFERRED SUPPLIER OF THE YEAR AUSTRALIA.
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Think Water 
Business 
Woman of 
the Year
The world of Irrigation is mostly 
male dominated, however for 
the first time we are recognising 
the many talented women that 
work in our businesses with 
our new Think Water Business 
Woman of the Year Award. Voted 
by the Think Water stores, this 
award acknowledges business 
excellence, mentorship, 
business and Think Water 
leadership.  This year we had the 
following 18 nominations:  

MEMBER TERRITORY

DONNA DAVEY DURAL

WENDY WILKINSON LEETON

JULIE JOCHS SWAN HILL

LIESLE CORNS NSO

ANGELA BLYTON DUBBO

KYLIE SIMS ADELAIDE

JODIE WAINWRIGHT SMITHTON

HAYLEY HOPPER ROCKHAMPTON

JOANNE POWER ECHUCA

SHARON GARDNER WHITSUNDAY

CHERYL CLARKE CAMBRIDGE

TRACY SPARK TASMAN BAY

MARYANN JAMES MARLBOROUGH

ANGELA BEVAN NEW PLYMOUTH

JAYNE ROTHWELL NORTHERN RIVERS

STEPHANIE THOMPSON TIMARU

GAYE COMPTON HAWKES BAY

TRACEY BARZILAY MUDGEE

Think Water Preferred Supplier Hunter 
Industries were so passionate about this 
award they offered a trip for the winner to 
California to attend the Women in Green 
Forum. The Forum invites company 

leaders on 
their annual 
program featuring 
the environmental 
industry’s brightest and 
most innovative speakers. 
The mission of the Women in 
Green Forum is to create a venue 
for sustainability professionals to develop 
the skills necessary for professional 
success, to promote women’s leadership 
across the environmental industry, and to 

channel our efforts 
to build a better 

world where both 
genders have 
equal access to 
and are involved 
in leadership and 
decision-making. 

Offering a blend of 
interactive sessions, 

spotlight presentations, 
and curated tech demos, the Forum 
provides attendees with a platform 
to form lasting relationships with key 

players in the environmental industry.

Think Water Board Member and Manager 
of our Dural store, Donna Davey won 
the inaugural award. Donna will be 
representing Think Water at the 2019 
Women in Green Forum. We would like to 
congratulate Donna and all the nominees 
for their fantastic work in this industry. 
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People’s 
Choice 
Award
This year Think Water stores voted on 
their pick for the inaugural People’s 
Choice award. The award is based 
on contribution to the group, with 
exceptional brand, business and Think 
Water leadership. We are pleased 
to announce that Rick and Gaynor 
Chambers of Think Water Alice Springs 
won the People’s Choice Award this year. 
Think Water Mareeba and Northern 
Rivers tied for second place. Platinum 
sponsor Philmac has invited all three 
stores on a tour of their factory. 

NETAFIM AUSTRALIA
P: 1300 307 407 
E: au.net.info@netafim.com 
W: netafim.com.au

THE MARKET LEADING DRIPPER   

UNIRAM™ AS XR   

UNIRAM™ AS   UNIRAM™ AS (Vineclip)   
UNIRAM™ CNL   

For over fifty years Netafim have designed, developed and delivered 
superior drippers that perform with the poorest water quality, in the most 
difficult environments and irrigates the steepest terrains with the highest 
uniformity. UniRam™ is the most reliable dripperline for surface and 
subsurface applications.

ANTI SIPHON (AS) Anti-vacuum mechanism prevents suction of dirt into the 
dripperline, providing the critical protection needed against dripper clogging.

LARGEST FILTRATION AREA - Entire base of the UniRam™ dripper is made of 
filter inlets flushing large particles from the dripper, eliminating clogging 
and maintaining an essential supply of water for uninterrupted operation.

WIDEST FLOW PATH – ULTIMATE CLOG RESISTANCE  Performs, even in 
conditions with extremely poor water quality. TurboNet™ labyrinth 
assures wide water passages, large deep and wide cross section 
improves clogging resistance.

ROOT INTRUSION BARRIER (XR)  - Prevents roots from penetrating the 
dripper mechanism. Ideal for Sub-surface irrigation.

Netafim_Think Tank 210x148_July18 v1-0.indd   1 19/07/2018   12:47:25 PM
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Ambassador Awards  

2018 OPSS Winners
LENNY WALDRON IPLEX

STEPHEN MURRAY KARCHER

DARREN ALM GRUNDFOS

SIMON BANDO TORO

The OPSS Award was 
introduced last year to 
reward to best Preferred 
Supplier sales staff 
who service our Think 
Water stores. When 
a Supplier’s sales 
staff excel it makes 
everyone’s job easier 
and the supplier’s sales 
soar. To be recognised as 

Outstanding 
Preferred Supplier 
Sales Award

the best in the industry compared with 
all the Preferred Suppliers servicing 

Think Water is a huge achievement 
and sets the standard that our 
stores expect from all Preferred 
Supplier sales staff.

With the territories of Australia and New 
Zealand so vast the Think Water group 
rely heavily on our Preferred Supplier’s 
staff to spread the word about us within 
the irrigation industry. 

We reward any referrals that result in a 
new Think Water store with entry into our 
exclusive Think Water Ambassador Club. 
This year Jason Keen from Grundfos and 
Paul Officer from Netafim won the Think 
Water Ambassador awards.

Ambassador Awards  

JASON KEEN OF GRUNDFOS NZ ACCEPTING AMBASSADOR OF THE YEAR. 

WINNERS LENNY WALDRON, STEPHEN MURRAY AND DARREN ALM. 
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Largest Growth and Largest 
Preferred Supplier sales 
Awards

Full range of Watermarked fittings and valves to suit your every requirement  

C I V I L

Made tough to endure the harsh demands of 
the Australian environment, the range 
includes everything from T Head Tapware, 
compression and screwed brassware.  

Extensive range of precision valves, already installed 
around the country in many commercial, agricultural 
and industrial projects around the country. The range 
includes the likes of  dual approved ball valves, gate 
valves, gas isolation valves, non-return valves. dual 
check valves and more.  

An extension of our Logi valves into civil and 
other projects, these valves are designed to 
respond to the incredible demands of an ever 
changing lanscape, and includes our brass 
poly connector range.

Congratulations to Think Water Mareeba and Hawkes Bay on winning Largest Preferred 
Supplier Sales and Largest Preferred Supplier Sales Growth respectively. 

BROTHERS DWAYNE AND GRAEME EADE 
ACCECPT THE AWARD FOR MAREEBA

ANTHONY WAITES AND MARK TREMAIN 
ACCEPT THE AWARD FOR HAWKES BAY
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Think Water 
Territory 
Growth Award

Competition across state borders and 
bodies of water has always created fierce 
rivalry in New Zealand and Australia. Our 
new Territory Growth Award is designed 
to stoke that rivalry like a leaf blower 
to a bonfire. This new perpetual award 
also comes with the coveted “Golden 
$” medal, just to remind us all who the 
winners are. 

Once the numbers were in, the North 
Island of NZ was the clear winner, and 
the 10 North Island stores stormed the 
stage and claimed their prize. They will 
have their name on the perpetual trophy 
as the first-ever winners of the Territory 
Growth Award.

NORTH ISLAND

Contact Kingspan today

1800 632 410
ruraltanks@kingspan.com  
kingspan.com.au/ruraltanks

Brute Strength 
Inside & Out
Kingspan Rhino tanks are built tough for 
Australian conditions. Our tanks are made 
in Bluescope ZINCALUME® steel or in the 
full range of genuine COLORBOND® 
colours, with capacities from 26,000 litres 
to 365,000 litres. All tanks have a 
reinforced food grade 5-layer polyethylene 
liner, making them ideal for 
rural applications.

Full range of genuine 
COLORBOND® colours

Proudly Australian Made 
for Australian conditions

Capacities from 26,000 to 
365,000 litres

20 Year Conditional 
Warranty

Water Management Solutions 
Rainwater Tanks & Wastewater



17

Introducing Think 
Water Online 
Training Academy

Think Water is well known throughout 
the industry for the quantity and quality 
of our training. We know that training and 
investing in our people is not only about 
attracting and retaining talent, it’s about 
creating a career pathway whereby we 
upskill our staff’s soft skills to future-
proof our business. It’s also a great 
way to ensure that we also meet our 
training obligations as business owners 
to our staff, in sometimes murky areas 
of Consumer Law, Cyber Security and 
Health & Safety.

With that in mind, we felt it was of 
vital importance to produce a training 
platform that covered off on these key 
areas. When our Regional Meetings 
which were held in the 3rd quarter of 

the year we presented an online training 
option to our Members that was originally 
focused on Compliance Training 
(Consumer Law). This was unanimously 
approved by the Members as they could 
see the benefits to their businesses in 
mitigating possible litigation issues. 
As part of our due diligence  we 
investigated a couple of other host 
options, however we ultimately landed 
happily with our current offering that has 
been tailored toward our requirements. 
As a result, our solution not only provided 
all Think Water stores and their teams 
with training focused on Compliance, but 
also opened the door to another 1400 
courses covering a multitude of topics – 
and it’s free for all Think Water staff! It 
doesn’t cost our Members a cent!
Suddenly, training for all Think Water 
stores and their staff has just become a 
lot easier! You can get the educational 
content that you and your employees 
need on a flexible and easy to use 
platform that’s available 24/7 to manage 
your teams’ training and track their 
progress. 

Whether it’s personal development 
aimed at filling skills gaps or compliance 
training focusing on Consumer Law, 
Bribery, Health & Safety, Selling Skills 
courses, Project Management or 

Financial Planning, the new Think Water 
Online Training Academy has got you 
covered. You can enrol, monitor and track 
your teams’ training through advanced 
reporting measures. You can drill down 
and see which employees have begun 
their courses, which have finished, and 
which may be struggling. 

All courses are designed to create an 
interactive user experience where you 
can see and hear the training modules 
so it’s not just reading! The courses 
culminate in an exam that your staff 
must pass, after which you are able to 
download a course completion certificate. 
If you need to enrol new people in the 
training it’s simple; just email the NSO 
with their name, line manager name 
and role and we will upload them into 
the system. By participating in and 
completing these courses you will also 
be recognised by other learning institutes 
under RPL, thereby opening the door to 
other formal training opportunities.
For ease of use we have created a 
Navigation Guide for all Members 
and staff to assist as you familiarise 
yourself with the training platform and 
its capabilities. This can be found on the 
intranet under ‘Training’. The NSO can 
assist you with any queries or requests 
so please don’t be hesitant in coming 
forward.

How do I log in/access the portal?

Your account has already been created by the 
administrators of the Think Water Training Portal. In 

future to log in, head to the portal website (URL below) 
and use the following information to get access.

Login Page URL: thinkwatertraining.mygo1.com

Username: youremail@thinkwater.com.au

Password: YourPassword

If you cannot remember your password,  
please contact the NSO. 

17
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If you tune into New Zealand’s national 
station TV3 this Spring, you are likely to 
get the infectious Think Water jingle stuck 
in your head. Think Water have created a 
new TV commercial fronted by one of our 
newest store owners, Greg Somerville 
from Think Water Marlborough.

Greg is well known in New Zealand 
for his former career as an All Black, 
and was the ideal person to front our 
campaign and grab viewers’ attention. 
The commercial was filmed in 
Marlborough’s vineyards and the Think 
Water Marlborough store delivers a 
strong general branding message to a 
specific demographic we have targeted as 
the typical Think Water customer.

The TV campaign is being supported by 
the local Think Water stores continuing to 
post the advert on their own social media 
sites.

NZ 
National 
TV Ads

Introducing Davey 
TankSense™
On sale from October, 2018

Davey TankSense™ is an invaluable 
device that allows you to remotely 
monitor and track your household tank 
water supply.

TankSense™  provides real time data via 
an App direct to a mobile phone so you 
can track your water levels and be alerted 
when your tank water levels are low. 

Cleverly, TankSense™ uses an 
algorithm to also determine how 
many days of water use you have in your 
tank based on your actual usage. 

Designed for above ground water tanks, 
TankSense™ is easy to install, simple to 
use and provides peace of mind so you 
never run out of water. 
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Think Water Marketing: 
Horticulture Catalogue 
Over the next 24 months, our group 
strategy is to mix up our marketing 
campaigns and really work hard to 
ensure that they promote and expose our 
Members’ expertise and broad range of 
products that fit into many applications 
across so many markets. 

Whilst our previous campaigns were well 
done, and they met the brief at the time it 
became abundantly clear that if we don’t 
progress and develop our approach to 
marketing we will effectively be slipping 
backwards and allowing our competitors 
to get the jump on us. With that in mind, 
we needed to break the mould so to 
speak and create our next generation 
of Promotional Catalogues that will 
incorporate more of a market specific 
focus.

When considering our new approach, 
we had received a number of regular 
requests by our Members over recent 
years for Think Water to create a 
catalogue that was purely focused on the 
Horticulture market. At the core of all 
our businesses, this really is our bread 
and butter, so it goes without saying 
that this should not only be a staple 
catalogue every year, but also one that 
truly showcases our product range and 
expertise as business owners and as a 
group overall. 

Well, we are proud to announce and 
share with you our first Think Water 

Horticulture campaign. 
The campaign consists 
of a ‘bursting at the 
seams’ 20-page, product 
packed catalogue for our 
Australian Members and 
a 16-page version for our 
New Zealand Members. 
And the best part is that 
they only feature Preferred Suppliers 
products. The campaign is supported 
by a 30 second radio advertisement for 
Members to use in their local regions as 

well as EDMs for direct email campaigns 
and other supporting digital materials.

From the front page to the back page 
it’s all about Horticulture and Think 
Water. This catalogue, which will act as 
a blueprint for future catalogues, can be 
used at any time of the year by any of our 
Members. So keep your eyes peeled and 
look out for our BIG Domestic Summer 

campaign due for release in 
November. 
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missing – 1/2 (MISSING MATERIAL)

Training 
School 
Recap:
The 2018 Think Water Training School 
was held in Mildura, Victoria with nine 
students attending over 6 days. Students 
attended from around Australia and NZ 
including Dubbo, Leeton and Alstonville 
NSW, Smithton Tasmania and Albany 
in WA. Philmac also had two students 
attend from NSW and Victoria. Iplex 
NZ also sent a student, it was great to 
have such good support from Preferred 
Suppliers and Members alike.

The training and assessment was 
managed by IAL through John Harvie 

from Irrisys Australia and there were a 
number of Preferred Suppliers present 
during the course, including Toro and 
Davey.

Mildura proved to be a 
great location as it 
allowed for students 
to do more practical 
training at the 
Agriculture Victoria 
facility, and also 
opportunity to 
visit Think Water 
Mildura and gain 
some insights from 
Gary and his team.
The John Mackenzie 

Award went to Daniel Sawyer from Think 
Water Northern Rivers. Daniel was 
recognised for his contribution, team 
work and his diligence during the course.

The group appreciated Gary’s 
hospitality when he bought the 

night’s dinner from one of the 
local pizza establishments!

The School delivered 
a number of courses 
which will allow students 
to achieve a Certificate 

III in Irrigation, with the 
remaining few units to be 

completed at a later date.



YOU HAVE A TASK
KÄRCHER HAS THE SOLUTION 

AGRICULTURE
Everything you need 
for a clean farm. 

CLEANING IS ALWAYS IN SEASON!
Contact Bernie from Kärcher for dealer support. 
Email: Bernard.Keegan@au.karcher.com 

HOSPITALITY   
Cleanliness is always in season. 

AUTOMOTIVE 
You never have a second chance 
to make a first impression.

HEALTHCARE 
Hygienic and efficient cleaning 
solutions for hospitals and aged care.

www.karcher.com.au
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Welcome Grant Kitto
We are pleased to announce Grant 
Kitto as our New Zealand Operations 
Manager.

The vacant position attracted a variety of 
experienced and high calibre candidates, 
however Grant was successful in fulfilling 
all the criteria we were looking for.

Grant demonstrates a strong 
understanding of the industry and the 
players within it, he also has a proven 
track record from a strategic and 
operational perspective in business 
management within the industry. We 
are more than confident in Grant’s 
ability to effectively advise Think Water 
Members, not only with their retail 
business, but also in how to better 
manage and grow their project divisions. 
Grant has a good knowledge of the roles 
within our Think Water stores and how 
Preferred Suppliers can help grow these 
businesses. We believe Grant will be 
a great fit with the NSO team, Board, 

Think Water Members, and the Preferred 
Supplier network.

Grant has been involved in water 
related industries most of his career 
and holds formal qualifications in both 
Engineering (NZCE – Civil, National 
Certificate in Irrigation) and Management 
(Graduate Certificate in Management). 
On a technical level he has considerable 
exposure and experience in the design, 
construction and maintenance of 
pumping and pipeline systems, irrigation, 
and to a lesser extent water/waste water 
treatment systems.

From a management perspective, his 
experience spans being a team leader 
to senior management forming part 
of senior leadership teams, through 
to a GM/CEO role. Grant’s recent post 
graduate studies in management focused 
on change management, organizational 
behaviour and operations management.

Throughout his career Grant has been 
based in both NZ and Australia working 
for some of the biggest retailers in our 
industry on both sides of the Tasman. 
Grant’s references promote him as one 
of the best in the business and past 
employers would have had him back 
tomorrow.

His past roles have included, Branch 
Manager of Waterforce Cromwell, 
Sales Manager for Dowden’s Pumping 
and Water Treatment (Qld), CEO of KB 
Irrigation (NZ) including managing the 
sale of this business, National Sales 
Manager of Hume’s Pipelines and 
running his own consulting business.
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Store Profile: 
Peats Ridge
HOW LONG HAVE YOU  
BEEN IN THE GROUP? 

Since 2006

HOW LONG HAVE YOU BEEN  
IN THE IRRIGATION INDUSTRY? 

September 1997

WHAT IS YOUR PRIMARY MARKET?
 
Agricultural and horticultural markets in 
our local area.  

REASON FOR JOINING THE GROUP:  

We were introduced to the IWG group 
back in 2006 by Steen Hermansen from 
Dural Irrigation.  Our primary reason for 
joining the group was for the networking, 
information sharing and relationship 
building opportunities that it presented.  
The many other fantastic aspects that 
have come with being members of the 
group have been a bonus.

BIGGEST CHALLENGE: 

Managing  rapid growth and the 
challenges that go hand in hand with 
this - mostly cash flow, staffing and lack 
of space!

BIGGEST WIN: 

Becoming a Think Water Franchise and 
winning Australian Franchise of the Year 
in 2015

FAVORITE PRODUCT:  

Netafim Radionet control systems and 
fertigation systems.  The product is state 

of the art with good margins and we get 
good back up support from Netafim.

MOST INTERESTING PROJECT? 

Supply and installation of 3.5 kilometres 
of 180mm polyethylene pipe across 
Mangrove Mountain Dam (the main water 
supply to Central Coast Council).  The 
pipe was pre-drilled, towed into position 
with boats and then sunk at a controlled 
rate into 30 metres of water for aeration 
purposes.

PLANS FOR THE FUTURE: 

Continued growth and investigate 
opportunities for possible relocation to 
new premises (as we have outgrown the 
current!).

Karen and Andrew Carrier 

P:  (02) 4373 1466
E: peatsridge@thinkwater.com.au
W: www.thinkwaterpeatsridge.com.au 

THINK WATER 
PEATS RIDGE

MEMBER PROFILE
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people coming in to check out what ‘the 
new business in town’ was all about. 

On the day we had Iplex brought their 
mobile BBQ bright and early to draw 
people in, and with good support from 
other Preferred Suppliers such as 
Philmac, WSP, Dolphin Pacific and more. 
There were some fun competitions 
created, one in particular where you were 
timed putting together four pieces of 
Poly pipe using four Philmac 
elbows. This was great fun 
and a lot of customers 
were easily amused. 
Unfortunately, the 
two Iplex (Plasson) 
reps were the 
slowest by a long 
shot (all thumbs)! 
A lot of the prizes 
were partially 
funded or fully 
donated by the likes 
of Puretec, Philmac, 
Karcher, Pentair, 
Grundfos and more so a 
BIG thanks to our Preferred 
Suppliers for their support. A really great 
day had by all and sundry.

For those of you who love fishing, soaking 
in natural hot water springs, bush 
walking and horse trekking I’m sure 
there isn’t a better place or more ideal 
location than the beautiful seaside town 

of Whitianga (pronounced Fit-ee-anga). 
If you are trying to pin down 
where Whitianga is situated, 
it’s the main settlement of 

Mercury Bay and is 
approximately a 
three-hour drive 

(208km) directly East 
of Auckland on the 

Coromandel Peninsula, in 
the Waikato region of New 

Zealand’s North Island. It has a 
population count of approx. 4,500 

people for 70% of the year, however 
when the holiday season hits it balloons 
out to approx. 50,000 people.
 
Phil and Cheryl Clarke, active Think 
Water Members within the group for the 
past 11 years as the business owners 
of Think Water Cambridge, have always 
had the vision and drive to expand. 
Well now they have taken the plunge 
and opened their second store, Think 
Water Whitianga. Once the decision 
and the commitment was made by Phil 
and Cheryl, and with the Board giving 
its blessing, it was all hands-on deck! 
With only six weeks from the initial tick 
of approval to the planned opening date 
there were many long days and nights 
with lots to do and little time to get it all 
done. In true Phil and Cheryl fashion, 
they rolled up their sleeves and made it 
happen.  

The grand opening took place on 
Saturday the 29th September, where Phil 
and Cheryl were supported by several 
of Preferred Suppliers and the team 
from the NSO. There was a solid turnout 
from the locals with approximately 40-50 

Introducing Think 
Water Whitianga 

In the early stages of this project, Phil 
and Cheryl shared the arduous task 
of managing the business between 
themselves. However due to demand 
they are now in the process of looking 
to recruit an extra body (ideally with 
some sort of experience) who will be 
in the shop on a full-time basis to free 
Phil up to be able to take full advantage 
of getting out into 
the community 
and customer 
base. Initial 
feedback from 
customers has 
been extremely 
positive and 
most are pleased 
that there is a 
local business in 
town that they can now 
support as their only other option is well 
over an hour’s drive away. 

The main target markets for the business 
are Water Treatment– residential, 
commercial and farming, the local 
marine industry (with a focus on S/S 
fittings, hoses and pumps), the Pool 
and Spa sector, both residential and 
commercial and of course irrigation. 
Good luck on your journey Phil and 
Cheryl!

Are you toying with the idea of growing 
through a multi-site approach? 

Our internal surveys tell us 
that approximately half of 

our existing Members 
are interested or 
considering starting 
up a second store. 
If you fall into that 
category then drop 
Phil and Cheryl 
a line and have a 

chat with them; they 
will be more than 

happy to share their 
experiences with you and 

provide some helpful insights 
and reflections on their journey, 

alternatively talk with the team at the 
NSO.

NEW MEMBER
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Successful Store Sale: 
Think Water Marlborough

We are pleased to announce the 
successful sale and Franchise 
Transfer of Think Water Marlborough. 
On the 1st of June 2018 Pete and 
Maryann James handed over the keys 
of Think Water Marlborough to our 
newest member of the Think 
Water family, Greg 
Somerville.

While Pete has 
spent most of 
career in the 
Marlborough 
irrigation 
market, 
he and 
Maryann 
opened their 
Think Water 
business 
on the 1st of 
December 2013 
to transform their 
existing business 
into a saleable 
entity. In 2016 they were 
recognised as the Think Water 
NZ Franchise of the Year, and over 
four years Pete and Maryann built a 
successful and important link in the 
Think Water New Zealand network 

and achieved their goal of building 
an attractive business for potential 
buyers. Pete will continue his role 
in the technical training of Think 
Water Members and staff across both 

countries and his contributions 
have helped shape our 

combined direction 
with marketing and 

business advice.
Originally from 

a farming 
background, 
Greg 
Somerville 
spent his 
most recent 
years 
as in a 
successful 

team 
environment 

as a 
professional 

sportsman and 
coach, with over 60 

games as an All Black. 
Greg is a New Zealand identity 

and his association with us will be an 
asset to Think Water, as he brings a 
considerable skillset that will energise 
and inform the Think Water group. 

While Greg’s experience in irrigation 
and water management is limited, 
he will continue to have the support 
and assistance of Pete James who 
is continuing as an employee in the 
business for the medium term, and 
as a consultant after that period. 
The Think Water Marlborough team 
are stable and capable and will 
continue in their roles. Greg has a 
good understanding of the investment 
and rewards associated with owning 
a Think Water store and is looking 
forward to the challenge.

The successful sale of another Think 
Water business is a great example 
of the value the Think Water support 
system creates. The added value of 
the Think Water National Support 
Office staff, services and systems 
combined with our national brand, 
along with the strong support and 
shared knowledge within the Think 
Water family was an important 
component of the Marlborough 
business’s value. 

Greg has said 

I have been looking for 
a new challenge and the 
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Think Water business Pete and 
Maryann have built fitted well. 
While I have plenty to learn, 
knowing I have a skilled and 
capable team in the business, 
and will continue to have the 
assistance of Pete and the 
Think Water support system 
made the decision easy.”

While Think Water are looking 
forward to developing the Think 
Water Marlborough business with 
Greg, we will also miss Pete and 
Maryann. Their engagement with 
the other Think Water Members and 
National Support Office from day 
one has been inspiring and a critical 

part of their success. Pete brought a 
strong marketing flair, combined with 
a huge depth of industry knowledge 
which has influenced the entire Think 
Water New Zealand business. We wish 
Pete and Maryann all the best for their 
new stage of life. 
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Congratulations to our fastest growing stores 
from March 2018 to August 2018:

Rankings measured by percentage of 
Preferred Supplier sales growth.

CALLIDE VALLEY
MARLBOROUGH
SWAN HILL
ALBANY
COLAC

ECHUCA
DUBBO
MAREEBA
ALICE SPRINGS
SMITHTON

PERFORMANCE 
LEADER BOARD

HIGH

Think Water Whitsunday recently 
celebrated their 10th birthday and to 
mark the occasion celebrations were held 
in the store carpark on Saturday 21st 
July.  

Meals on Wheels ran a sausage sizzle 
and the store provided sausages and 
bread with all proceeds of sale going 
to the charity. There was birthday cake, 

balloons, a jumping 
castle, free show 
bags filled with 
mixed promotional 
products donated 
by suppliers, 
as well as 
Think Water 
merchandise. 
Several suppliers 
attended and 
set up displays 
including HR, IB, 
Lowara and Franklin. 

Think Water Whitsunday 
decided to run a raffle for the first few 
weeks in July to benefit CQ Rescue 
who provide a valuable service for their 
community.  Their generous Suppliers 
donated all the raffle prizes, and the 
store ended up with a total of 22 ranging 
from pumps to hose kits, plumbing tools 

Think Water Whitsunday 
Celebrates 10 Years

to moisturiser.
Customers who made a 

purchase over $50 were 
given a free ticket in the 
raffle and Think Water 
Whitsunday also sold 
tickets for $5 each and 
contributed $5 for each 
of the free tickets given 
out. A total of $785 was 

raised by the Whitsunday 
team, a great effort for a 

very worthy cause!

Here’s to another successful 
10 years Think Water Whitsunday! 



29TITLE

The MP1100-VSD saves money by
combining three pumps into one. For 
household application the pump can
speed up and deliver up to 120 litres/
min at 3 bar which is enough water 
to supply numerous sprinklers. If
there is a flush of the toilet or small 
demand from the kitchen tap the motor 
slows down to deliver low volume. The 
MP1100 pump can now perform the 
function of a large and small pump
thereby saving operating costs.

The Variable Speed Drive has voltage, 
dry run, low flow protection; it will 
deliver constant pressure and has 

an auto restart function. The
MP1100 has a heavy duty motor
that can operate in a wide 
volts, amps and temperature 
range. It has excellent hydraulic
characteristics as can self prim
with no water in the suction line
from a height of 3-4 metres.

For further information contact 
Orange Pumps at Tel: 03 9426 3400 
Email: sales@orangepumps.com

Self priming, large capacity, high pressure,
Now with all the benefits of the variable speed drive

NEW VARIABLE SPEED DRIVE
& MULTISTAGE PUMP 1100
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3400 
m

able speed drive

1800 816 2771800 816 277www.tti.com.au
sales@tti.com.au

Australia’s Safest Tanks and Trailers
“As admirer of high quality businesses, I think TTi is up there with the best. 
The quality of the product is very high with obvious points of difference. 

Ultimately it makes it very easy for us to sell & the end user to buy!”

- Adam Stockwell 
Managing Director

Think Water - Virginia/Winnellie

the manufacturer of

Preferred Supplier

Tanks Sprayers Diesel Fire Industrial
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Reduced Average Application 
Rates And Controlled 
Sprinkler Performance
DISCOVER THE BENEFITS OF 
A UNIFORM DEPTH OF WATER 
APPLICATION AND MAXIMISE 
IRRIGATION EFFICIENCY.

Irrigation efficiency involves the ability 
to minimise water losses. Such factors 
as loss of water from wind drift and 
evaporation from the soil surface and 
plant affect the level of efficiency. 
Meanwhile, another factor of irrigation 
efficiency is simply getting water into 
the soil and controlling runoff. For 
mechanised irrigation, the biggest 
single advancement towards increasing 
irrigation efficiency has been mounting 
the sprinkler down out of the wind on 
drop tubes. Enabling the success of 
drop tubes are products that spread 
the water out over a wide area, even 
when mounted below the truss rods of 
a centre pivot. These rotating, spinning 
and wobbling devices operating at low 
pressure have dual benefits – increased 
soak time and low application rates. A 
more complete throw pattern can give 
twice the soak time of 
fixed sprayheads. 
Without 
sprinkler 
performance that 
can apply water 
at an application 
rate less than 
the infiltration 
rate of the soil, 
the efficiency 
gained is soon 
lost to runoff. 
Average 
application 
rate (AAR) 
is the rate 
of water 
application 
over the 
wetted 
area. It is 
an average 
value assuming 
uniformity within 
the wetted area. 
Pivot average 
application rates 
increase with the higher flow demands 
required at the outer portion of a centre 
pivot. By increasing the wetted throw 

distance of the sprinkler, AAR can be 
reduced to match the soil’s infiltration 
rate. Instantaneous application rate 
(IAR) is also an important element of 
sprinkler performance especially for silt 
type soils that are prone to compaction. 
Instantaneous application rate (IAR) is 
the peak intensity of water application at 
a point. IAR and droplet kinetic energy 
are important variables in maintaining 
good soil intake rate throughout the 
season. Pivot sprinklers that produce 
high instantaneous application rates 
with high velocity, large droplets are 
detrimental to some soils types causing 
surface damage by sealing off the soil 
pore space at the surface. The rate of 
instantaneous application for a fixed 
stream type sprinkler can be more than 
ten times the average if measured at 
the instant the stream hits the soil. The 
problem comes when some surface 
damage occurs, sealing off the soil pore 
space at the surface. The best condition 
for infiltration is to keep the soil surface 
open, and apply water using a wide 
application width

THE IMPORTANCE OF  
PRESSURE REGULATION

The function of wa pressure regulator 
in centre pivot sprinkler design is to fix 
a varying inlet pressure to a set outlet 
pressure, regardless of changes in the 

system pressure due to hydraulic 
conditions, elevation changes, 
pumping scenarios, etc. The 

benefits include a uniform depth 
of water application, controlled 
sprinkler performance (droplet 
size and throw distance), and 
flexibility in system operation. 
Specify Nelson’s Universal Flo 

3030 Series Regulator in your 
sprinkler package.

DUAL AND TRIPLE NOZZLE CLIPS

Reduce average application rates during 
germination/chemigation. Another 
sprinkler technological advancement is 
the use of dual nozzle clips. This allows 
two or three system flow rates to be 
used on the same machine, allowing 

use of a lower flow rates to match Crop 
ET (Evapotranspiration) rates during 
germination, when water requirements are 
low. Lowering average application rates 
reduces ponding of water and potential 
erosion, while maintaining the integrity of 
the soil structure with less intense water 
droplets. Adjust the system flow as crop 
water requirements change.

For further information contact Nelson 
Australia 1300 856 368
email: info@nelsonirrigation.com.au



31CASE STUDY

Toro Case Study: 
Aspley Hornets
Regional football grounds are constantly 
being challenged to improve the quality 
of their surfaces to make way for the 
increasing professionalism of Australian 
codes.  

The Aspley Hornets oval at Graham Road, 
which now hosts AFL reserves games 
for the Lions, Suns, Swans and Giants 
recently underwent a surface upgrade 
and sprinkler system renovation to bring 
the oval up to AFL standards. 
Chris Dalton, Sports Turf Manager for 
AFL Queensland, explained that the 
playing surface at Aspley had previously 
been suitable for community level 
football, but wasn’t able to deliver to an 
AFL standard.  The club sought funding 
from the Federal Member for Petrie, 
Luke Howarth MP for an upgrade in order 
to rebuild the playing surface and install 
new irrigation. 

Prior to the upgrade, the irrigation 
system was over 20 years old and was 
consequently becoming unreliable. 
The development works included the 
installation of Toro T7 Series Rotors 
and P-220 valves. A 45,000-litre holding 
tank was also installed, which increased 

the facility’s total water 
holding capacity to 

135,000 litres.  The 
pipe size of the 
mainline and 
cabling size was 
also increased. 

In addition to 
the irrigation 

upgrade, the 
playing surface was 

rebuilt over a 16-week period, 
including installation of a sub-surface 
drainage system, 1500 tonne of topsoil 

being imported for final grading and 
levelling and finally, the surface was laid 
with Nullarbor couch.  A full maintenance 
program was implemented through the 
establishment phase, before the club 
regained maintenance of the oval in late 
January 2018.

Dalton said he has noticed a significant 
difference in the oval surface since the 
upgrade to the Toro T7 Series Rotors took 
place. “I’ve noticed the different watering 
pattern of T7, which appears to provide a 
more uniform coverage across its entire 
range,” 

The changeover to the Toro 
rotors, in conjunction with 

the other upgrades, has led to greater 
efficiencies with the delivery of water 
and our overall management of the 
playing surface,” 

Dalton continued. “As well as the improved 
performance of the irrigation system, we 
now have a more sustainable system that 
will assist our AFLQ team to maintain 
Aspley’s oval as one of the premier playing 
surfaces in southeast Queensland.”
To learn more about Toro’s irrigation 
systems, contact them or visit their website 
via the links below.

www.toro.com.au
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The recent fire that tore through Cobrico 
in Victoria’s south-west burned over 
15,000 hectares of land in a peat bog 
causing toxic levels of carbon monoxide 
and the temporary relocation of 20 per 
cent of residents. Firefighters worked day 
and night using fire trucks, helicopters 
and bulldozers to try to contain it. 
However, peat fires are extremely difficult 
to manage as they require a significant 
amount of water running continuously to 
extinguish them. 

If left to burn, the Cobrico peat fire 
could have spread through the vegetable 
matter up to 10m below the surface and 
damaged prime farming land.

Bringing water to the peat fire

Since the traditional method of using 
fire trucks and helicopter water 
bombing were not having the desired 
effect, the decision was made by the 
local authorities to flood the area using 
large volumes of water. With no decent 
rainfall expected, flexible layflat hose 
was decided upon as the most efficient 
and economical pipeline option. 200mm 
diameter layflat was rapidly connected to 
a valve in the major Ottway Pipeline, four 
kilometers away, and this brought water 
to the peat fire in just 48 hours. 

State Emergency Management 
Commissioner, Craig Lapsley, said that 
with no decent rainfall on the horizon, an 
above-ground temporary pipeline was 
deemed the only feasible way to get a 
constant and significant amount of water 
onto the peat fires in a short time.

The temporary pipeline was assembled 
using Crusader Hoses’ flexible layflat 
hose which was supplied on 
reels of 200m. This was 
easily transported to 
site in just three 
truckloads due to 
its compactness. 
The full 4km 
of hose was 
unrolled and 
deployed within 
one and a half 
days and water 
was soon flowing 
through at 50 litres/
sec at 10bar pressure. 
The fire was rapidly 
contained behind an inactive 
edge.

The construction of the pipeline took 
just 48 hours — one expert said such a 
feat would ordinarily take weeks — and 
is understood to be the first time such a 
method has been used to fight a peat fire 
in Victoria.

Francois Steverlynck, MD Crusader Hose, 
said, “We have been in the development 

Fighting the 
Cobrico Peat Fire

and manufacturing of high-quality 
flexible layflat hose systems for over 
33 years and we are pleased that the 

benefits of this method were proven 
in extinguishing the Cobrico peat 

fire.” 

Once the layflat hose and 
pump was installed, roads 
were reopened without 
obstacles as the hose had 
been placed in culverts 
at crossings and ran 

alongside. The layflat hose 
was deployed with minimal 

environmental impact to the 
community. 

Residents were permitted to return with 
health risks significantly reduced.

The layflat hose will next be retrieved 
by rolling it up on reels or pallets. It will 
then be ready to move water again at 
whatever site it is needed at.

For further information, call 03 9720 1100 
or visit  www.crusaderhose.com.au.
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One Bore, Two Pumps
A customer contacted Think Water 
Broome and asked them to provide 
a new potable water supply for their 
homestead complex. The project included 
the following parameters: solar power 
as the preferred pumping method, water 
flow requirement of up to 40,000 L/day, 
preferred pipe size is 75mm poly (due to 
budget restraints) and finally, the bore 
is 14kms from the homestead with a 
pumping depth and elevation to the tank 
of 30m. 

Using a solar window of 9-10 hours per 
day, a nominal flow of 5,000 litres per 
hour was required to supply the 40,000 
L/day needed with the 75mm pipe size. 
Friction Loss over the 14kms amounts to 
around 36 meters. Pumping depth and 
elevation amounts to around 35 meters. 
To pump with solar, 5,000 litres per hour 
with a total of 71 meters is in itself a 
challenge, unless an inverter system is 
employed. 

The solution however lies in the use 
of two Grundfos SQF 2.5 -2n pumps 
manifolded together. Each of these 
pumps are capable of flows around 2,500 
litres p/hour with heads of up to 120 
meters. With a manifold, both pumps 

pump through a common rising main to 
the surface. However, two solar arrays 
are required and two control boxes with 
cables. This solution, once costed, was 
much cheaper for our customer than 
using a larger poly pipe. 
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Chambers Wins 
Off Road Racing 
Championship

Aquatec 
Outstanding 
Performance 
Award

Like several Think Water Members, 
Rick Chambers from Think Water Alice 
Springs has the need for speed, it must 
have something to do with water.

Recently Rick and his 
team were victorious 
in taking out the 
Australian Off-Road 
Championship for 
2018 in the SXS 
Buggy Class. The 
Championship was 
held over 3 rounds 
starting in St 
George, Queensland 
then moving to Alice 
Springs for the famous 
Finke Desert Race (Rick 
clearly had a home town 

Aquatec Marketing Manager John Schofield and NSW 
Account Manager Heather Fortry (pictured) visited Think 
Water Dural on Friday 24 August to present Donna Dawson 
with a PondMAX award for outstanding performance.

Congratulations to the team at Think Water Dural!

advantage) then finally to Rainbow, located 
in Western Victoria for the final round.

In the last race Rick’s buggy had a major 
break and the back section of the 

Yamaha needed to be replaced. 
Rick and the team managed 

to patch this together 
with parts from his other 
buggy to reach the 
start line with 1 minute 
to spare, so a bit of 
adrenalin to end the 
race, as if there wasn’t 
enough already! 

The rest is history, and 
as they say, Winners Are 

Grinners! 
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Maas Quarry:
Think Water Dubbo
Maas Civil owns and operates a blue 
metal quarry on the eastern side of 
Dubbo in central NSW. Think Water 
Dubbo was awarded the contract to 
design and construct a dust suppression 
system, which allows quarry operators to 
automatically turn on and off components 
of the system for truck movements 
and general use of the plant. The 

project value was in excess of 
$125,000.

Dust suppression is 
important for the 
operation of the 
quarry to reduce 
dust in windy 

conditions not only at 
the site but also in the 

local area. 

The system design Includes:

• Dust suppression sprays for the 
crushing unit, and sprays for 
hardstand and 
stockpiles 

• Removal of 
excess water 
from the 
catchment 
of the 
Hardstand 
area eg. 
rainfall onto a 
vegetated  
amenity bund

• Apply water into the stockpiles to 
obtain a certain moisture level

• A bore to replenish a dam and 

maintain a certain level, and to supply 
water to the workshop and crushing 
plant

• A controller system to be operated by 
a phone, tablet or computer, which 
is controlled by the operator in the 
loader on the crusher pad (hardstand) 

The products included in the final 
project included: 

• Komet Ultra 101 24” Big Guns, 
mounted onto 2” gal risers anchored 
to concrete barrier blocks, with Hunter 
ICV 50mm valve and Philmac 50mm 
Poly valves

• Sprays approximate 40m radius
• To deliver approximately 15 l/sec
• Ability to operate two Komets 

simultaneously
• Senninger sprays were selected for 

the vegetated, spacings of 16m with 
10 to a station saddled onto a 50mm 
HDPE PN10 metric pipe

• Galcon GSI controller
• Irrigation Cable
• Valve boxes
• ICV solenoid valves
• Plasson EF Fittings

• Philmac poly fittings and ball valves 
Water is sourced from a dam fed by a 
bore on the property. The bore pump is 
a Grundfos SP30-6, 5.5kw duty 7l/sec 
@450k pa.

The pump station includes a Davey ISO 
CM80x50 22kw to deliver 20l/sec @ 
800kpa (including Davey Monsoon VSD 
Drive), this also irrigates the vegetated 
amenity bund. A Davey VM16-4 4kw 
variable speed is used for the dust 
suppression sprays and wash-down of 
the crusher unit. 

This model can provide flow rate of 200l/
min at 500kPa which is suitable for a very 
wide range of uses that will be required 
in this area of the quarry. These units 
are housed in a shipping container on 
site and are fed from the dam using a 
poly suction line on floats, designed and 
fabricated by Andrew Hartwig (in-house) 
using galvanised foot valves supplied by 
AAP.

Controlling the system is a GALCON 
SMART IRRIGATION CONTROLLER – GSI, 
which is a 24/7 web-based irrigation 
controller that makes it easy to manage 
watering schedules from a PC using 
Cloud-based technology. The controller 
can be operated by smartphone for 
manual or automated cycles. Real time 
alerts are sent to email, and there is 
secured online management. Web-based 
for anywhere, anytime management. 
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Congratulations Donna Davey

At the recent Fiji Conference, Think Water began a new tradition by recognising 
the previously unsung heroes of Think Water – our amazing women.  And our 
first winner of the Think Water Business Woman of the Year is not only a leader 
within Think Water – she’s an industry leader and we’re damn proud to have 
her.  

Donna Davey has helped forge and now runs the very successful Think 
Water Dural business, and her story is a lesson in diversity, innovation and…
success!   Congratulations Donna, and good luck at the Green Forum.

Business  
Woman of  
the Year!

FOR MORE INFORMATION VISIT: thinkwater.com.au | admin@thinkwater.com.au  
Suite 3, 3990 Pacific Highway Loganholme QLD 4129 | 07 3209 9400  

- Donna Davey | Think Water Dural | Director


